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How PANAMA BEAVER 
“Vision Engineering - 
combats fatigue that cuts production 


White paper on a dark desk . . . black print on white 
paper . . . reflected glare: these are the ‘‘optic 
ogres"’ that reduce efficiency as much as 25% in 
some offices . . . tire employees . . . slow production. 


And it costs you plenty! 


PANAMA-BEAVER eliminates the major causes of 
eye fatigue with a complete line of products which 
are “vision engineered" for greater efficiency. For 
example, new EYE-SAVER Uni-Masters for spirit du- 
plicating now come in soft, eye-soothing jacket color 


PANAMA-BEAVER 
Gitbind” iti 


MANIFOLD SUPPLIES CO., 
19 Rector Street, New York 6, N. Y. 


tints on special no-glare paper. Typing stands out, 
never strikes back! (You still get the same brilliant 
copies in the same remarkable numbers!) 


And you'll find the same scientific ‘vision engineer- 
ing" in all PANAMA-BEAVER products, from Hypoint 
colored carbon papers to Lustra Colorful Inked Rib- 
bons that harmonize with all papers and letterheads. 


Check into PANAMA-BEAVER “vision engineering” 
before you place your next order. It will pay you 


vastly! 
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I SHOULD like to repeat the thoughts expressed in my mes- 
sage to you in the January 1954 issue of THE SECRE- 


‘TARY since I believe they are equally applicable to our 


Association as we go forward in 1955. 


We are able to enjoy the American way of life because 
of the foresight and labor of our forefathers. We will suc- 
ceed in developing The National Secretaries Association 
(International) only if all of us will truly be “women of 
vision.” Our plans on the national, state and local level 
should be predicated on a thought to the future, for we 
build today to assure a tomorrow. 


Vision is defined as “the ability to anticipate and make 
provisions for future events.” Have you made plans for an 
outstanding National Secretaries Week? Have you made 
plans for a study program to assist your members in pre- 
paring for the Certified Professional Secretary examination? 
Have you planned to encourage sufficient members in your 
chapter to take the 1955 examination to assure a center in 
your city or nearby city? Have you planned to present a 
secretarial scholarship? Have you planned to contribute to 
our NSA Resort-Home Project? 


The members of our Association look to the national 
officers for leadership and guidance. The national officers 
look to the members for the fulfillment of the national pro- 
gram they have outlined. Each member expects the Asso- 
ciation to make continued advancement. If we, as members 
of The National Secretaries Association (International), 
will view our membership in accordance with the rules of 
the great game of life, “do unto others as you would have 
them do unto you,” each of us will carry our share of the 
responsibility. Let the remaining months of our fiscal year 
be a true harvest time for us. Let’s use the new ideas and 
renewed enthusiasm we have taken from the fall meetings, 
and finish the balance of our projects with added vigor. 


Time marches on—and so does The National Secretaries 
Association (International) to a bigger and brighter future! 


Cordially yours, 


National President 
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by DOROTHY SCHLUTER AND MRs. JANE MCMORRINE 
Publicity Chairmen, 
Columbine and Evergreen Chapters 


A DENVER executive was recently overheard asking a 
“17th Street” banker if he knew the difference be- 
tween a stenographer and a secretary. He received the reply 
that “A stenographer is a girl in your office that you teach 
how to spell while she is looking for a husband; the secre- 
tary knows how to spell.” 


The banker, along with 350 other executives, ha at- 
tended the recent Denver Chamber of Commerce “Meet 
Your Secretary” program and was well informed on NSA 
and CPS and how valuable they are to top management. 


The idea of presenting luncheon club programs started 
when the Rotary Club of Denver requested the Columbine 
and Evergreen Chapters to present such a program which 
would enlighten them on these subjects. As a result, a 
committee of members met and wrote our story keeping 
in mind it should be informative as well as interesting and 
appealing to a group of “bosses.” The members who par- 
ticipated in this symposium rehearsed diligently and re- 
ceived professional advice on content, diction and delivery. 
This first program was so well received that it has pro- 
duced invitations from other organizations, and now bosses 
are even participating. 





The four participants in the symposium are pictured above. 
They are left to right: Marguerite McCullough, secretary to 
Lt. General Hubert Harmon, supt. of Air Force Academy; 
Libby Faust, administrative assistant, Denver Area Community 
Chest; Minetta Miller, secretary to Ernest S. Baker, oil attorney, 
and Mrs. Mary Ellen Brickner, secretary to Mr. Woods of 
Fairfield & Woods, attorneys at law. 


The Secretary 





Denver S 


er Symposium 


The preparation of each symposium requires some re- 
writing and change in script to fit the particular groups 
before which it will be presented. However, the general 
content of each symposium consists of three parts—a his- 
tory of the organization of NSA and its objectives, both 
on a national and district basis; activities of the local 
chapters and a story of the Institute for Certifying Secre- 
taries and its program—and a Mistress of Ceremonies. 


Interesting statistics on the organization of NSA and 
the two national projects of the Association—the Certified 
Professional Secretary program and the National Secretaries 
Home are presented. Mention is also made of activities 
such as the ever-popular Executives’ Night, Fashion Show 
Teas, periodic book review luncheons, social service and 
High School Career Day programs. 


The story of CPS is particularly of interest to manage- 
ment, and the discussant on this subject gives a resume’ of 
the Institute, the representatives of which it is composed, 
and the research necessary to find out what management 
expected of a first-rate secretary, along with a brief out- 
line of the examination itself. We are inclined to feel that 
Denver executives are interested in knowing where Denver 
stands in this CPS program; and it is interesting to note 
that in 1953 ten Denver secretaries passed, the greatest 
number of any city in the United States, and that Denver 
has the first man in the United States to pass the examina- 
tion. One thing is made clear: though CPS is a project of 
NSA, it is completely independent and a secretary is not 
required to be a member of NSA to take the examination. 


An entertaining opening to the symposium presented to 
the Denver Chamber of Commerce recently was a portrayal 
of Hysteria and Mr. Wump of the daily newspaper cartoon, 
“Nine to Five,” very capably played by one of our own 
members and Golding Fairfield, a Denver lawyer. Hysteria’s 
typewriter was synchronized to LeRoy Anderson’s recording 
of the “Typewriter Song,” and Hysteria and “I am the boss” 
Wump soon put the audience in a very receptive mood. 


The participants in these programs give informative and 
interesting talks, yet they also try to keep them fast moving 
and the punch lines “tasteful” to their audiences. In its 
weekly bulletin, Rotary said this about us: “So conducting 
a forum before Rotary or any other organization just be- 
comes part of the day’s work and their forum today went 
off just that smoothly.” 


The Secretary 





CARBON PAPER 


WITH THE Exctusive ECONOMIZER BOX 





PATENTED EFFICIENCY 
in CARBON use 


(1) Automatic alignment. 

(2) Automatic rotation of sheets of carbon gives 25% 
more wear. 

(3) Automatic warning of last typing lines. 

(4) World's easiest and most convenient carbon to 
handle. Hands do not touch the coated surface. 

Distributed by Kee Lox Branch Offices in Major 

Cities and by a Growing Network of Authorized 

Dealers. 

Samples sent only on request when letterhead of 

company is used. 


DEPARTMENT S4 
Kee Lox Mfg. Co., Rochester 1, N.Y., U.S.A. 


Kee Lox “Pal” Erasaguard 
each 50c in any quantity. 








“Lady Drivers—God Bless ’em!” 


What they don’t know about cars 


J Champion Spark Plug Company 
recently sent out a questionnaire to 
lady drivers only, in all of the States 
of the United States. 

They desired to find out how much 
the average woman driver had bothered 
to learn about the car she drives. 

Each question started with. “What is 
the function of,” followed by a major 
part of the car. 

The first question was simply: “What 
is the function of the engine?” One lady 
from New York said, “a car had to have 
something to hold its front end down.” 
A Philadelphia lady replied, “Don’t ask 
me about the engine, I barely know 
where it is!” Another gal, from Dallas, 
Texas, said it was, she thought, unnec- 
essary as the car moved by centrifugal 
force anyway. Only 47% of the ladies 
had a little knowledge of the engine. 


HAD 'EM STUMPED! 


Question two was, “What is the func- 
tion of the transmission?” One brainy 
female from Washington said it was, 
“where you put the key in.” Another 
admitted, “I don’t know, all I do is 
drive the old crate.” 50% knew nothing 
of its function. 

Question three: “What is the func- 
tion of the distributor?” An Atlanta, 
Georgia, lady said, “It has something to 
do with the windshield wiper.” A well- 
informed Baltimore girl said she “didn’t 
know her car had one.” A lady from 
California thought it was a gadget used 
to distribute even pressure on four-wheel 
brakes. Over 72% were in_ blissful 
ignorance. 

Question four: “What is the function 
of the valves?” A Boston, Mass., woman 
replied she knew there were some valves 
on the tires, and a miss from Washing- 
ton, D. C. knew that “they let some- 
thing in somewhere.” From Pittsburgh 
came a reply, “They must have some- 
thing to do with the teeth of the car 
‘cause my husband is always grinding 
them.” 68% of all ladies were very hazy. 
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Reprint from Sales and Service, 
Sydney, Australia 
(Courtesy SERVICE STATION NEWS) 


CRANKS 


Question five: “What's the function 
of the crankshaft?” This brought an in- 
dignant reply from a lady in Miami, who 
stated: “We don’t have to crank our 
car.” And a St. Louis damsel described it 
as an old-fashioned device found on the 
model T. 64% of the ladies were not 
guilty of knowledge. 

Question six: “The Carburetor?” La- 
dies in Dallas and Seattle referred to 
this as something that “catches dirt” and 
“cleans oil” simultaneously. A girl from 
Nebraska answered brightly, “It has 
something to do with the motor.” 50% 
didn’t know its function. 

Question seven: “Battery?” Said a 
lady from Ohio, “It holds water inside 
and spark plugs on top.” A housewife 
from Hartford, Conn., said sagely: “Well, 
a car has to have a battery—you can’t 
plug it in to a wall socket.” A lady from 
Houston said it was “the gadget that 
enabled the car to charge forward.” But 
the gals were pretty bright on this alto- 
gether, as only 27% couldn’t explain 
the function of the battery. 

Question eight: “The spark plugs?” 
The Champion people were wounded 
badly by this one because 47% of the 
women knew very little about their 
product. One lady answered, “It has 
something to do with the horn, the lights 
and the radio.” Another from Auburn, 
N. Y., said, “They regulate the flow of 
gas.” 

THE THING THAT LEAKS! 


Question nine: “The Radiator?” The 
ladies generally knew where this was, 
but that’s about all. One said: “It’s that 
thing up front that leaks.” Another 
thought it was “put there to boil water.” 
A mid-western woman said: “It’s the 
iron block thing that holds the grill in 
place.” Another declared that it radiated 
electric waves, which were picked up 
on the dashboard instruments and with- 
out it the car couldn’t move. Only 30% 
knew its function. 


Of course, there were exceptions in 
the survey answers. In Hartford, Conn., 
the survey turned up an ex-WAC me- 
chanic who, when asked how a car ran, 
replied: “Gas is mixed with air in the 
carburetor and the gas-air mixture goes 
into the cylinders. When it fires it 
pushes the pistons down and they turn 
the crankshaft.” 


Show off! Wasn’t she? 


(Editor’s Note: Of course, there were 
no NSAers surveyed! ) 





“How to Keep From 
Growing Old” 


1. Always pass the car ahead on curves 
or hills. It gives the fellow meeting you 
such a thrill. 

2. Always speed! It shows you are a 
man of PEP, even though traffic is 
heavy. 

3. Always hold the middle of the 
road. You are entitled to half, so select 
the part you want. 

4. Always race locomotives to cross- 
ings. Engineers like it, and it breaks the 
monotony of their jobs. 

5. Always speed up when entering a 
main highway or crossroad. You have 
just as much right there as the other 
fellow. 

6. Always drive close to pedestrians 
in sloppy weather. We call this game 
Muddy Tag. 

7. Always shove on your brakes when 
skidding. It makes the job more artistic. 

8. Always make your turns without 
looking back. You make acquaintances 
that way. 


by SGT. CARL S. PIKE 
Grand Rapids, Mich. 
for American Trucking Assns. 
(Courtesy Service Station News) 
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ALM BEACHES CHAPTER ( West Palm 
Beach, Fla.) is proud of Mrs. Marie 
Pearce, Parliamentarian. In recognition 
of her many civic and public activities, 
Acting Governor Charley Johns has ap- 
pointed Marie as Lt. Colonel on his per- 
sonal staff. Marie is a native of Georgia, 
lived in Alabama for many years, and 
has been a citizen of West Palm Beach 
for 11 years. She has served on many 
civic and public committees. She was 
postmistress at Boyles, Alabama; Presi- 
dent of Women’s Legislative Council; 
Executive President of T.B. Association 
for four years; and a charter member of 
Women’s Chamber of Commerce. Marie 
has served as President of Business & 
Professional Women and was chosen as 
one of fifty women from all over the 
nation to go on a good will tour of 
Europe. She was appointed by the May- 
or of Birmingham, Alabama, to a Civil 
Defense Office during World War II 
after which she attended Spencer Busi- 
ness College in Birmingham, took a 
Civil Service examination and entered 
Government work. She served in the Of- 
fice of Price Administration as Super- 
visor of Registration and later promoted 
to Inspector. Marie is currently serving 
as Executive Secretary to John F. Kirk, 
sheriff of Palm Beach County. 


Note: With this issue of THE SECRE- 
TARY we inaugurate a new feature, 
“Who's Who in the NSA,” which we 
hope will prove interesting to you. 


If your chapter has a member whose 
abilities and achievements have won her 
outstanding recognition which you be- 
lieve the entire Association should know 
about, please “write her up” and send to 
me. As space permits, the news of your 
‘celebrity’ will appear in this column. 


JERRY HILL 
Editor 


The Secretary 



















New 
MARATHON 

BLACK 
HECTO MASTERS 
are 













clean 






The unpleasant stain and smear that once was the trademark 
of hectograph spirit duplicating is rapidly becoming a thing 
of the past—thanks to Columbia research and development. 
New, Black Marathon Ready-Master Units are clean—clean 
because Columbia's exclusive ink does not “blossom” on 
contact with the skin—clean because protective Supercoating 
covers carbon surface and all edges. Yes, the results you can 
obtain from Marathon Black Ready-Master Units will prove 
how much Columbia engineering has advanced the quality of 
hectograph duplicating. 

If you've been using ordinary purple masters and have been 
tempted to scrap your spirit duplicating equipment in favor of 
some tricky new process—don’t do it until you have tried 
Marathon Black Units. You'll get cleanliness and quality you 
would never dare hope for from ordinary masters. Use the — 
coupon below attached to your business letterhead to obtain 
your copy of the Free booklet, “Quality Duplicating 

With Hectograph.” 


P RIBBONS 
CARBONS 
DUPLICATING SUPPLIES 


COLUMBIA RIBBON AND CARBON MBG. CoO., Inc. 
521 Herb Hill Road, Glen Cove, N. Y. 


Send booklet, ‘Quality Duplicating With Hectograph’’. 
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ANEW YEAR 
MESSAGE... 


r Is A distinct privilege for your National Board of 

Directors to greet you with a healthy spirit of confi- 
dence in 1955 and to ask you to share it with us. Yes, we 
ring our private bell of greetings to all NSA members 
everywhere as the new year dawns bright and clear. Another 
milestone has been reached and a new lamp lighted— our 
future is beckoning us to new heights and new horizons— 
to add to our history of service to you, for you and with 
you. Therefore, we move the adoption of the following 
resolution: 


WHEREAS, in the New Year which is now upon us 
—hale, hearty and hopeful—chock full of enthusiastic 
interest and promise, it is our sincere wish that every- 
one of its 365 days will prove an important event in 
our forward march to the goals nearest to our hearts, and 


WHEREAS, to accomplish this, we will renew our 
pledge, taken when we were initiated into membership 
in our Association, our beliefs in the responsibilities of 
our profession, and restore our faith in our Code of 
Ethics by which we live our daily lives, and 





for type that sparkles 
like MEW 


Cleans type CLEANER! 
Handy davuber whisks 
away dirt and goo in sec- 
onds! Non-inflammable, 
absolutely safe. Slow- 
evaporating, hence eco- 
nomical. Look for the 
smart new orange-and- 
blue carton on your 
dealer's shelves. 


NO CARBON-TETRACHLORIDE 


60¢ at all stationers 
and typewriter dealers 























WHEREAS, all of our programs and projects will be- 
come our personal challenge to further the interests of 
our Association and our profession, and thus each time 
we will be deeply rewarded in self-satisfaction and 
achievement, and 


WHEREAS, today and every day we will pledge to 
give much more of that which we proudly possess in 
knowledge and proven ability to provide security for 
the tomorrows—bright, inspirational and strong—to 
those coming into the secretarial field . . . and into our 
Association; that we will be able to point with pride, 
raising our voices in unison to tell the world that we 
had the vision to forsee this steady progress in. our 
future through our own doing; and to provide for our 
growing wealth, the wisdom we possess from self- 
knowledge—the ability to know ourselves, and 


WHEREAS, each of us will pause a moment in re- 
flection to watch ourselves go by—thinking always in 
terms of “WE” instead of “I”; and although it may be 
the “little drops of water, the little grains of sand, that 
make the mighty ocean and the pleasant land” . . . by 
the same token it is our members—individually—at the 
chapter level, the state level and at the national level, 
who through their spontaneous efforts and participation 
make membership in our Association a special privilege 
and an honor, therefore 


BE IT RESOLVED, that the clear white page that 
is 1955 be filled with the zest of good health, the joy 
of accomplishment, the achievement of resolutions, the 
fulfillment of dreams . . . and may it take its place in 
our book of memories as one of our happiest years . . . 
profitable to us in many ways, the most important of 
which is our obligation to sell many, many shares of our 
preferred stock—membership in NSA—to those quali- 
fied to share our wealth with us—yes, an investment in 
their future and ours. 


In conclusion— 
To All of You, who have made the old year a happy and 
successful one for us, 


Sincere best wishes for a joyful New Year. May it be 
yours in plenty and rate among your best ever—person- 
ally and NSA-ingly—including, of course, your partici- 
pation with us at the National Convention in Chat- 
tanooga in July. 


From all of us, 
YOUR NATIONAL BOARD OF DIRECTORS 


The Secretary 





national 
educational 


programs , 


by MARGARET MILLER, CPS 
Chairman, NSA Educational Programs 


IX AN article published in the July is- 
sue of THE SECRETARY under the 
title “What is Your Chapter’s Educa- 
tional Grade?” it was stated, “If your 
chapter did not make a good showing, 
don’t be discouraged—this wasn’t a final 
examination. Every chapter has a chance 
to make a better grade in 1954...” 


Your National Education Committee 
feels that you have indeed resolved to 
be among the chapters to make a better 
grade during 1955. To help you do this, 
it will distribute periodically an educa- 
tional CLIPSHEET and other materials 
that may give you ideas for educational 
activities. A regular feature of the CLIP- 
SHEET will be “An Exchange of Ideas” 
in which we can share with each other 
practical suggestions on projects which 
have proved successful. What has your 
chapter done along educational lines 
that you would like to share with others? 
Please pass your experience along to 
the NEC representative closest to you. 
Her address is shown below. 


One of our first general educational 
releases will be an outline for a course 
in Office Management. This will help 
members who are seeking advancement 
into that particular field and also in 
preparing for the CPS examination. The 
NEC plans to issue the Office Manage- 
ment materials in seven segments. 


1. Organizing the Office for Scien- 
tific Management 


2. Forms Design 
3. Office Layout 


4. Supervision 
(Especially of Women) 


5. Retention and Disposition Sched- 
ule for Filing 


6. Work Simplification 


7. Personnel Administration in the 
Office 


The Secretary 


The first one is scheduled for a Janu- 
ary 15 release. 

We hope that some of the suggestions 
we make from time to time will stimu- 
late you to make them a vital part of 
your chapter activities. It is possible for 
every chapter to conduct some sort of 
educational project regardless of its 
membership or the state of its finances. 
In fact, a good educational program is 
a first-class membership getter. 


NATIONAL EDUCATION 

COMMITTEE 

Margaret J. Miller, Chairman 

348-B E. Derry Rd. 

Hershey, Pa. 
NORTHEASTERN 

Miss Lucille Berg 

Frank S. Kelly, Inv. Sec. 

120 S. LaSalle St. 

Chicago, III. 

Miss Margaret Hinchman 

Camden Fire Insurance Co. 

Camden, New Jersey 
SOUTHWESTERN 

Miss Sarah Montoya 

3709 Dozier St. 

Los Angeles, Cal. 

Miss Geraldine Hair 

Cameron College 

Lawton, Oklahoma 
NORTHWESTERN 

Mrs. Eleanor Smith 

532 Fifteenth St. 

Ogden, Utah 

Miss Jeane Brimacombe 

Oregon State Employees Association 

311 Oregon Building 

Salem, Oregon 
SOUTHEASTERN 

Miss Martha Winfrey 

614 Arlie St. 

Richmond, Virginia 

Mrs. Rosa C. Cook 

P. O. Box 4784 

San Juan 24, Puerto Rico 





That's right—this Vic- 
torian lady, laboriously 
pounding out a letter on 
a side-action Oliver ma- 
chine, never heard of 
EraserStiks. They weren't 
invented in her day. 


But today’s modern Sec- 
retary and Typist is as de- 
voted to her EraserStik as 
she is to her favorite make- 
up. Because she knows 
that this white-polished, 
pencil-shaped, wood-cased 
beauty makes erasing a 
breeze. A quick flick and 
the error has vanished, 
leaving no tell-tale ghosts. 


Save yourself criticism. 


Turn out beautiful letters . 


with the help of Eraser- 
Stik. Get a few today. 


*For best performance 
expose rubber point 
about 3/16”. 
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How to be a good 
Chapter President 


by Mrs. MARIE N. GORGAS 
President New York State Division 
The National Secretaries Association (International) 


OU HAVE finally reached the top in your local chapter! 

Have you stopped to think about the responsibility 
that goes with that title of PRESIDENT? Scares you a little, 
doesn’t it? Well, you are not alone—the NSAer hasn’t been 
born yet that didn’t take over the job of being president of 
a chapter without being just a little afraid of it. 


On YOU, Madam President, rides the destiny of a great 
organization, the local NSA chapter. The very history of 
The National Secretaries Association (International) proves 
the backbone of this great international association of edu- 
cation-minded women lies in the “grass roots.” 


Let us analyze the key job of a local Chapter President. 
Your job consists mainly of three basic functions, namely: 


1. PUBLIC RELATIONS. YOU, as far as the public is 
concerned, are NSA. It will be your picture that will 
appear in the newspaper; you who will address meet- 
ings; you who will welcome new and prospective 
members; you who will speak over the radio; you 
who will guide, instruct, train and encourage mem- 
bers of your chapter to become better members. You 
will represent your chapter at the many public func- 
tions that go with your job as president. You, Madam 
President, are the front for your chapter. Therefore, 
you must be prepared to devote a considerable amount 
of your personal time to NSA and in order to carry 
on your responsibility you must be sure of your know- 
ledge of the background of the organization and of its 
goals and purposes. 


2. ORGANIZATION. The greatest challenge to any 
president is organization. And so you begin at once 
to make your regime a well-organized business because 
that is what it is. Your first step is to become ac- 
quainted with your fellow officers, making sure that 
your vice president is fully cognizant of all you do 
because it is she who will take over in your absence; 
therefore, this is a MUST for any president. 


You then call an executive meeting (comprised of 
the elected officers) and select your standing commit- 
tee chairmen, screening each individual very carefully 
to make sure you are choosing the most capable and 
willing workers in your chapter—those who will ac- 
cept the responsibility of the job and carry it through. 
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It is a good idea to solicit the membership and obtain 
their choice of committee work. By this procedure 
you get the right person in the right job. Each chair- 
man should be instructed regarding the duties of her 
committee. Once this is done, the responsibility is 
hers and she must be made to realize the importance 
of it. In many chapters the standing committee chair- 
men, together with the elected officers, comprise the 
executive board. This board is the governing body of 
the chapter, following the procedure as outlined in 
Chapter By-Laws (which should be flexible, workable 
and brief). 


The executive board will act in the best capacity for 
the chapter and will take care of all business that does 
not require the vote of the membership. You as 
president will be called upon to make decisions and 
they must always be made with the welfare of your 
chapter at heart. Study your Chapter By-Laws and 
know what you can and cannot do. Avoid confliction 
and unpleasantness within your board and member- 
ship—a happy group makes for greater success and 
progress. Don’t forget that past officers and older 
chapter members have talents and experience that are 
invaluable—make use of them. 


YOU as President must make every effort to sell 
your members on your ideas and how they will bene- 
fit the chapter. Good organization will accomplish 
your desires! Have your plans for the year well organ- 
ized and use as many new faces as you can so the 
same group won't be doing the work. Many presidents 
need help. Dont be afraid to ask for it . . . here is 
where State Organization can be of the greatest as- 
sistance. There is no problem too small or too large 
that can’t be solved by sitting down and talking it 
out. You, Madam President, must be a good organizer 
to have a thriving and progressive chapter. You CAN 
do it! 


. LEADERSHIP TRAINING. You have a responsi- 


bility to yourself to take advantage of this splendid 
opportunity of leadership training in doing an effi- 
cient and conscientious job as Chapter President. But 
your responsibility to the National organization is 
far greater. The very lifeblood of our organization is 
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leadership training. You must look ahead, not for 
this year alone, but for next and for the years after 
that. Upon your shoulders lies the responsibility for 
training LEADERS OF TOMORROW .. . not only 
to carry on the work of your chapter but to accept 
the responsibility of officership in State and National. 


And so, Madam President, the above important three 
functions, if properly handled by you, will insure the suc- 
cess of not only your overall year-round program but of the 
future years with an ever growing stronger NSA. 

NOW LET’S GET THE WHEELS ROLLING ON THIS 
JOB AS CHAPTER PRESIDENT! 


1. Familiarize yourself with the State and National By- 
laws (you will be amazed what you will learn). 


2. Study your Chapter By-laws—know every word of 
them. 


3. A few tips on how to do the job: 


Schedule regular meetings of your executive board. 
Have a prepared agenda for both executive and 
regular meetings with a copy for your vice presi- 
dent. 


Conduct your meetings on a parliamentary pro- 
cedure basis—your gavel and your observance to 
Robert’s Rules of Order are the keys to an orderly 
meeting. 


Never conduct a “gabfest” meeting. You are the 
Chairman—You are in command. Do not fumble 
by deviating from a high level businesslike meet- 
ing. 

Make your meetings interesting and constructive 
—start on time and end on time. Don’t drag out 
your meetings—the members become bored and 
uninterested. 


Relinquish the Chair to your vice president if you 
wish to speak and see that your officers participate 
in discussions. 


After each meeting, ask yourself “was it successful 
—did I conduct it properly—did the members 
seem enthusiastic and interested?” Watch the faces 
of your members, Madam President, you can 
pretty much tell by their expression how success- 
ful your meeting is. 


And so your Executive Board is operating and all the 
Committees are functioning .. . the future of your Chapter 
is assured because you have trained your Chairmen and 
they in turn will train their Committee members and they 
are doing a fine job. BUT the challenge to you, Madam 
President, is to keep them working—working as a team 
in perfect harmony. YOU must give them continual leader- 
ship and encouragement—and that, madam, is how to be- 
come a good Chapter President. 
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secretary 


by Dr. ESTELLE L. POPHAM 


Hail and Farenell 


pane as dean of the Institute for Certifying Secretaries 
has been a most rewarding experience which I have had 
in business education. To work with the program during 
its formative years is a thrilling experience. Something is 
happening every day—and the potentialities have not yet 
begun to be realized. To see a program grow from 300 
candidates to 500, 700, 950 in four short years is gratify- 
ing. That 78 colleges and universities offered in-service 
courses for employed secretaries last year attests to the fact 
that we have a program, not merely an examination. 


Naturally, I know many of you CPS holders personally, 
and I certainly know many others by correspondence—and 
what a wonderful group you are! Your interest in your 
profession supersedes selfish interest in personal gain from 
the CPS designation. My congratulations to the new CPS 
holders. 


We have a very wonderful new dean, Dr. Ruth Ander- 
son; and I shall be her strongest supporter. Like you, I 
shall continue working for professional status for top-level 
secretaries. 
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f Ignore Mrs. Jones can afford to buy and wear rubies, 
sapphires, diamonds, emeralds, and pearls that equal 
and sometimes surpass those desired by history’s most fabu- 
lous leading ladies. What’s more, Mrs. Jones and her neigh- 
bors can wear jewels more brilliant than any possessed by 
the queens of ancient times and can wear jewels in more 
shapes and hues than the ancients or even Mother Nature 
thought existed. But this is America in the twentieth cen- 
tury. It was not always so. 


Jewels used to be a symbol of royalty, of nobility, of 
wealth. These were times when the wearing of gems was 
regulated by force, by law and by economic position. There 
were times when women were not permitted to wear cer- 
tain gems. But never, throughout all history, has there been 
a time when they were not desired and sought. 


Before the dawn of recorded history, it was man alone of 
all Nature’s creatures who tried to improve his appearance 
—and he did it with jewels. To be sure they consisted for 
the most part of feathers, animal molars, shells and pebbles, 
but—here and there among them—were man’s first rubies, 
sapphires, diamonds, pearls and emeralds. 


Just how long it took our ancestors to discover the allure 
of these pebbles is unknown. But, in ancient tribe after 
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Gems for Miss Jones—the Columbus star 
ruby—an American man-made gem weigh- 
ing 82.93 carats. 

(Photo courtesy of Linde Air Products Co.) 
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ancient tribe, Mr. Big soon wound up with most of the 
tribe’s jewels in his possession and with a marked prefer- 
ence for the biggest and best of certain stones. Cleopatra’s 
emerald mines attest to that lady’s preference, while a cer- 
tain Rajah in ancient India provided a village festival for 
each large ruby turned over to him. 


In order to curry special favor and present Mr. Big with 
the finest of specimens, an interesting practice was started 
of lopping off any flaws that appeared on the gem. The re- 
sults were amazing! Suddenly, from the stone being cut, 
rays of colored light shot out. Imagine, if you will, the ex- 
citement of the first jeweler to slice into the dull, blackish 
pebble that is the crude, uncut diamond. Imagine the thrill 
of the first person to see a glowing six-pointed star magical- 
ly appear and move in the depths of a sapphire or ruby, or 
imagine holding in one’s hand the first perfect emerald. 
Small wonder that these four stones were to be considered 
royal gems—the gems of Mr. and Mrs. Big. 


Mr. and Mrs. Average Citizen, on the other hand, found 
it downright unhealthy to own them, for possession was 
nine-tenths of the law and Mr. Big had the power to pos- 
sess. But even later, in mankind’s more civilized eras when 
laws were created, gems were still reserved by written or 
unwritten law for the noble and royal. To prevent the peo- 
ple of ancient Rome from getting illusions of grandeur, 
even simple rings of gold were forbidden to all but Am- 
bassadors and those of higher social standing. In Pliny’s 
time, only Kings might wear diamonds and this state of 
affairs apparently existed until about 1444 when a woman 
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in the French court brazenly appeared at a royal ball be- 
sprinkled with diamonds. The fact that she was the King’s 
favorite saved her neck and her diamonds and the incident 
set a precedent for any woman who could afford diamonds. 


Jewels had now become a symbol of wealth. As a matter 
of fact, historians tell us that in most ancient tribes jewels 
were the first form of currency and from those days to this, 
jewels are among mankind’s most glittering assets. It was 
Queen Isabella’s jewels, for example, that outfitted the Nina, 
the Pinta and the Santa Maria. It was for beads and 24 
dollars that Manhattan’s multi-million dollar real estate was 
sold. And since money and power equalled gems and visa 
versa, it was for gems that such men as Cortez, Columbus, 
Magellan, Marco Polo and Captain Kidd sailed the seven 
seas. 


Powerful syndicates were formed to explore, mine and 
market gold, precious metals and gems. In the case of dia- 
monds, the discovery of new mines came so thick and fast 
that an artificial control had to be put on these sparklers to 
maintain their value. In the case of other precious gems, 
the scarcity was actual. Gemologists say that there are few- 
er than 500 really excellent natural star rubies in existence 
and the mines, from which the most famous pigeon-blood 
star rubies and Kashmir-blue star sapphires came. are no 
longer operative. While a flawless emerald is one of Nature’s 
rarest gems, the ever decreasing supply moved these “royal 
stones” still further out of the reach of Mr. and Mrs. Av- 
erage Citizen. 


Naturally, all this time, the citizenry got along as best 
they might with imitations—cheap colored glass, easily 
chippable, without the color and tife of genuine gems. 
However, as jewelers studied the real to make the fakes 
they discovered a highly significant fact. The four royal 
gems were among the hardest of all stones and some were 
harder than metal. The discovery was important because 
the machine age had arrived and the machines required 
parts that could stand up under continuous wear. Gems, it 
was discovered, could do many jobs better than less costly 
metal. Gems had become an expensive necessity. 


Business, always on the alert for quicker, cheaper and 
more efficient ways of making things, looked around for 
some new method of acquiring gems at lower cost. The 
answer was to make them. Around 1900, Auguste Victor 
Louis Verneiul produced the first “man-made” ruby—a 
ruby that duplicated rather than imitated Nature’s work. 
The watchmakers of Europe were among the first to see 
the potential of these man-made gems, and it was on that 
continent that nearly all of the man-made jewels important 
to all precision instruments were made. 


With the onset of World War II, these markets were 
closed to America. But America, too, had scientists. Within 
sixteen months American planes and battleships were wear- 
ing sapphires created in the laboratories of Linde Air Prod- 
ucts Company, a Division of Union Carbide and Carbon 
Corporation. It was at the end of World War II, in these 
same laboratories, that the world’s first man-made star 
sapphires and star rubies were created—not for industrial 
























































use—but simply, solely and significantly for Mr., Mrs. and 
Miss Jones. Here, in America, for the first time, royal gems 
—not imitations but the real thing optically, physically and 
chemically—were created by man, and at a price thousands 
of dollars less than for those of equal quality created by 
Nature. 


Here, in America, in neat rows of tiny furnaces that are 
about a foot high—star sapphires and star rubies are made. 
On a little pedestal in the furnace is the sapphire seed. Onto 
this seed is fed a very fine, very pure powder—aluminum 
oxide—exactly what you'd have if you took an earth-mined 
sapphire and crushed it into a powder. As the powder 
crystallizes on the seed in the intense heat, gradually, hour 
by hour, the sapphire grows—in the shape of a carrot stand- 
ing on its tip. From this the gems are cut and in each the 
star is an integral part of the stone. 


In San Francisco, meanwhile, a young Californian, Carroll 
F. Chatham, was producing man-made emeralds thus bring- 
ing still another royal gem within the reach of Mrs. Jones. 
Today, man-made sapphires, emeralds, star sapphires, star 
rubies and cultured pearls are available for her selection. 


At the Coronation of Elizabeth II, an American news- 
paper woman wore at her neck, the largest star ruby in that 
entire assemblage of Kings, Queens and Imperial State 
Jewelry. The stone was an American gem—a LINDE Star 
born in October, 1952. It was possible because in America 
—jewels are no longer symbols of royalty, nobility, or 
wealth. They are glittering symbols of Democracy. 


(This article by courtesy of 
UNION CARBIDE AND CARBON CorpP.) 







Elizabeth I and her royal gems. 
(Photo courtesy of The Metropolitan Museum of Art) 
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What You Should Know About Health Insurance 


by JHAN AND JUNE ROBBINS 


This is the first of a series of articles based on a recent national survey—sponsored by 
Health Information Foundation, a public service organization supported by 165 drug, 
pharmaceutical, chemical and allied companies—which provides facts about family medical 


costs and how they are being met. 


No. 1—Where Are We Now On Health Insurance? 
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HAT happens in your house when 
someone gets sick, bears a baby, 
has a set of tonsils removed or breaks a 
leg and you think about the medical 
costs involved? Do you say, “Don’t wor- 
ry, we're insured!” and go more or less 
cheerfully off to the hospital? If so, you 
are one of the 87 million people—57% 
of the U. S. population—who are en- 
rolled today in hospital insurance plans. 
If you aren’t worried about the doctor's 
bill either, chances are you're also one 
of 74 million people who now carry in- 
surance against surgical or medical costs. 
The idea that medical emergency 
need not mean financial disaster is com- 
paratively new. Voluntary health insur- 
ance plans began to interest the nation 
in the early thirties, expanded steadily 
up to 1939 when five and a half million 
of us were included. In the next fifteen 
years membership zoomed dizzily, dou- 
bling and re-doubling as the idea of 
voluntary health insurance caught on all 
over the United States. 


Need for Accurate Figures 


Meanwhile, however, the nation’s eco- 
nomic picture changed and information 
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about how much we actually spend for 
medical care was hard to find. The last 
accurate figures were based on a survey 
dating back to 1932. A few months ago 
a nationwide survey conducted by the 
University of Chicago’s National Opin- 
ion Research Center brought to light 
the first reliable, nationwide statistics on 
the current cost of medical care in the 
U. S. Chief among their findings was 
this impressive total: 89,500,000 per- 
sons now carry some kind of health in- 
surance—nearly 60% of the total U. S. 
population! 


There is no doubt about it, the pres- 
ervation of our good health has become 
one of our chief national interests. To- 
day most of us are no more willing to 
risk an illness without a doctor than we 
are willing to risk a fire without a fire- 
man. 


Survey of Health Costs 


Sponsor of the recent survey of the 
present-day status of medical costs and 
voluntary health insurance is the Health 
Information Foundation, a public serv- 
ice organization backed by 165 drug, 





pharmaceutical, chemical and allied com- 
panies, working under a Citizens Ad- 
visory Committee whose Chairman is 
former President Herbert Hoover. The 
Foundation, in consultation with repre- 
sentatives of Blue Cross, Blue Shield 
and other private insurance plans, social 
scientists, public health officials and 
physicians, sought to find out how health 
insurance is changing our national 
health picture, how well it is working 
to relieve us of financial worry over 
health problems, and how we can, in the 
near future, make it work better. 


The segment of the population inter- 
viewed by researchers was selected on a 
scientific sampling basis. It included all 
ages and income groups, both large and 
small families, workers in all occupa- 
tions and both farm and city dwellers 
in all regions of the country. 


Clearly we want good medical service 
and are trying to prepare to pay for it. 
Currently 58% of the population is 
meeting at least part of the costs of hav- 
ing voluntary health insurance. It is evi- 
dent, however, that sooner or later all 
of us must be prepared to pay for medi- 
cal care. At some time anyone of us may 
be faced by extraordinarily heavy costs. 
Only 9 families out of every 100 in- 
curred no cost for illness during the year 
studied, but one family out of every 100 
incurred costs in excess of $995. Aver- 
age costs for all principal health services 
was approximately $207 per family. 


Future of Health Insurance 


While health insurance has so far 
been limited to helping people meet 
hospital and surgical costs, it is now ex- 
panding to help people meet other med- 
ical costs. About five million of us— 
less than 4%—have insurance which 
provides substantially complete medical 
service. 


Thus, while the problem of paying 
for family medical costs is on its way 
to a solution, the present situation could 
stand considerable improvement and 
more facts are needed before the average 
family head can know how to proceed. 
Health Information Foundation has a 
number of other surveys underway 
which will throw light on the problem 
areas where more information will lead 
to better protection. 
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One fact, however, stands out clearly. 
As a nation we are now pretty well 
committed to the idea of voluntary 
health insurance. We have long ceased 
to argue about whether we want it or 
not. What we want to know now is 
how to spend our insurance dollar so 
that we can get the best health care for 
ourselves and our families, and how 
those who do not yet have insurance can 
be brought into the movement to broad- 
en our risks and lighten our tax burden. 

The next article in this series will 


tell: “Who's Got Health Insurance 
Now?” 


Dates to Remember 
STATE MEETINGS 


Northeastern District 


New Jersey 
Time: March 26 
Place: Trenton 
Indiana 
Time: April 15-17 
Place: Evansville 
Pennsylvania 


Time: April 15-17 
Place: Johnstown 


Wisconsin 
Time: April 15-17 
Place: La Crosse 
Illinois 
Time: April 22-24 
Place: Waukegan 


New England Conference (Connecticut, 
Maine, Massachusetts, Rhode Island ) 

Time: April 29-31 

Place: Springfield, Massachusetts 
New York 

Time: May 13-15 

Place: Albany 
Michigan 

Time: May 20-22 

Place: Benton Harbor 


Ohio 
Time: May 20-22 
Place: Akron 
NATIONAL 


SECRETARIES WEEK 
Time: April 24-30 
NATIONAL CONVENTION 
Time: July 21-24 
Place: Chattanooga, Tennessee 
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Public Relations 
is Big Business 


and Our Business 


By MARTHA ROSAMOND, Northwestern Vice President 


 oone relations deals primarily with ideas, requiring keen understanding 

and perception as well as experience to translate abstract concepts into 
tangible information. The varied nature of public relations makes any rigid 
set of standards, practices or rules misleading. The primary objective of your 
National Public Relations Committee is to help chapters increase their effective- 
ness through merited recognition of NSA as a professional organization. This 


is the key factor of a good public relations program. 


Your public relations representative should be looked upon as a safety 
engineer. It is up to each of YOU to assist your engineer in developing sound 
public relations policies and in carrying them out in the mutual interest of our 


Association, its working forces and the general public. 


Before an association can establish a good relationship within its com- 
munity it has to develop a “personality” in terms of those characteristics for 
which it would like to be known. GOOD PUBLIC RELATIONS START AT 
THE TOP! There is no known substitute for the active and personal participa- 
tion of your Association members in conducting a good public relations pro- 
gram at your chapter level. Your National Board, National Public Relations 
Committee and State Divisions can only help you build in generalities. Each 
community is entirely different in its receptive attitude toward NSA. YOU 


must do the proper engineering job at the chapter level. 


You cannot buy a tailor-made “personality” for any organization—this is 
developed by its members, not in “split personalities” of individuals but in a 


united effort, concentrating on objectives which will benefit the Association 


as a whole. 


Publicity is the major cog of public relations in action. It is the principal 
tool in bringing the professional standards of NSA before the public and man- 
agement. PUBLIC RELATIONS IS BIG BUSINESS—AND OUR BUSINESS! 
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An airplane view of industrial Chattanooga 
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What makes a 
Good Convention? 


If conventions were all alike, there 
would be no incentive to attend year 
after year, so the first aim of your presi- 
dent and official board, your Convention 
Committee and your hostess chapter is 
to give every convention individuality 
so that each succeeding convention pro- 
gram is uniquely its own and just as dif- 
ferent from past conventions as it is 
possible to make it, consistent with ad- 
hering to the basic National Convention 
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pattern. This is the first factor of a 
good convention! 

Next in importance is the “meat” or 
business of the convention. A sound or- 
ganization must be run on a sound busi- 
ness basis if it is to survive and progress. 


As professional and career women, the | 
members of NSA want to know how 
well our organization is functioning; J 


what can be done to improve its opera- 
tion; and what plans are best for its 
future progress. So, the business of a 
convention is the second, and possibly 
its most important, phase. 

For this reason, every NSA member 
should attend ALL convention business 
meetings and contribute her part as an 
active and useful member. The NSA 
member who does not attend the con- 
vention business meetings; who does not 
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give wise consideration to the plans of 
the organization; who does not offer 
convictions and ideas and who does not 
contribute her support to these business 
meetings has no right to criticize adverse 
actions if taken, or to assume credit for 
the contribution of other members who 
do attend. Be an active, thinking, useful 
convention member. 


The third factor in a good convention 
is a well planned program. In an NSA 
convention, that means a program of 
such excellence that it will merit the at- 
tendance of the members. It means a 
program that will enable a member to 
become informed on matters that will 
further her career; to become better 
educated on a wider scope of subjects; 
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to broaden her thinking and her vision 
and to develop her personality, her ini- 
tiative and her talents. It also means 
acquainting her with the latest, finest 
and most functional equipment and sup- 
plies designed to increase her efficiency 
as a secretary. 

The final factor of a good convention 
is the social side: This is also an im- 
portant phase since it presents the best 
opportunity for meeting and knowing 
other fine women who comprise the 
membership of NSA. This means events 
well planned for maximum enjoyment 
of the free time of the convention— 
events filled with pleasant surprises and 
entertainment. This is the phase, then, 
that presents the opportuntiy to give the 
convention its individuality: this is the 
“dessert” of the convention—the parfait 
with the cherry on top! 
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Your president and official board, your 
Convention Committee, your hostess 
chapter in Chattanooga, Tennessee and 
THE READ HOUSE, your convention 
headquarters hotel, are working earnest- 
ly to incorporate every ingredient neces- 
sary for a GOOD CONVENTION. 

Chattanooga Chapter has gayly desig- 
nated the 1955 convention in Chatta- 
nooga as ANNUAL CONVENTION 
NUMBER TEN—IN TENNESSEE! It 
is not too soon to get the spirit of AN- 
NUAL CONVENTION NUMBER 
TEN! It is not too early to find out who 
in your chapter is going to make up 
your caravan to ANNUAL CONVEN- 
TION NUMBER TEN! 


Chattanooga, the city of romantic 


by IRENE BRYANT 
National Convention Chairman 


Tennessee 


song and story, lies strategically cradled 
in the lovely, rolling blue ridges and 
mountains of the southern spread of 
the Cumberland range. Signal Mountain, 
with its “Grand Canyon of the Tennes- 
see” through which, on the broad Ten- 
nessee River, pioneers in flatboats came 
to settle this fertile valley, lies to the 
north of the city and is a must for sight- 
seeing. On the west, across the river, are 
Raccoon and Elder Mountains. On the 
south is Lookout Mountain, rising to a 
peak above famous Moccasin Bend and 
overlooking the magnificent panorama 
of Chattanooga and the rolling ranges of 
seven states. On the east is Missionary 
Ridge, the scene of some of the most 
crucial encounters of the War Between 
the States and now the site of some of 
the city’s loveliest homes. 


Lookout Mountain has so many at- 
tractions an entire visit could be con- 
sumed in traversing its broad highways 
that wind around and over it to the 
many places of interest. Chattanooga 
Chapter’s plans include at least one func- 
tion atop this famous Mountain. Here, 
be prepared to witness some of the 
world’s most inspiring scenic views; to 
find thrills on the Lookout Mountain In- 
cline Railway, the world’s steepest and 
safest incline railway, appropriately 
called “America’s Most Amazing Mile”; 
to visit fantastically beautiful Rock City 
Gardens as well as\many other spots, 
including a trip through the palatial 
residential sections on the east and west 
brows. 

A visit to Chattanooga is not com- 
plete without seeing the city at night 
from one of the mountain tops for the 
breathtaking spectacle of the star- 
crowned mountains and the star-lit city 
below. Chattanooga Chapter promises 
convention visitors will have this special 
treat. 

The hostess chapter plans many sur- 
prises for those attending the 1955 con- 
vention. The attractions of the city and 
the physical equipment it has to offer 
will give the convention its individuality 
and “local color.” You can depend upon 
it — your Deep South convention in 
Chattanooga will have plenty of indi- 
viduality and colorful interest. 

It is rumored that those Dixie Bucks 
distributed by the Chattanooga Chapter 
members at the 1954 convention will be 
redeemable in Chattanooga for some 
real Dixie made merchandise. So, save 
your Confederate money, NSA members, 
the South (Chattanooga) will rise again 
to give you a grand and memorable 
welcome in July 1955! 

Get your convention caravan in mo- 
tion. Be thinking now about packing 
those convention bags, tucking in a bit 
of summer coolness for the function at 
the Mountain retreat; party attire for 
the banquet and your favorite play 
clothes for another surprise that is in 
store for you! 

Get the spirit of ANNUAL CON- 
VENTION NUMBER TEN — IN 
TENNESSEE! 
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a column devoted to office 
problems and suggestions 


EMEMBER in the November issue of THE SECRETARY 

we presented a real-life problem that had been sub- 
mitted by one of our readers? Now, for your benefit, we 
are going to repeat the problem as well as some very choice 
comments by other readers. 


The Problem 


As secretary to a vice president of a large company em- 
ploying some 950 individuals, I have neither authority over 
nor responsibility for the performance of other secretaries 
—but I still have a problem! 


In our particular department there are three women, each 
one of whom works as the secretary to one of the three 
men forming the next echelon to my employer. Two of 
these gals do excellent work as secretaries—accurate, de- 
pendable, speedy—and measure up in every one of the 
personal traits needed by top rank secretaries including a 
habitual desire to improve their own performance. Either 
could take over my desk at any time and acquit herself 
commendably and with a minimum of disturbance to others. 


The third member of the trio, however, is the unfortu- 
nate victim of an inability to be deaf, dumb and blind. 
I'm sure she is not malicious—she just can’t help over- 
hearing confidential business, and then having heard it, 
she is impelled to share it with everyone she meets. Her 
chatter about everything she hears or sees, or thinks she 
hears or sees, is a source of friction among other employees 
who are repeatedly upset by the rumors she unintentional- 
ly spreads. For this reason, too, she cannot advance into 
higher positions or even provide “vacation relief” or other 
assistance to anyone whose work is of a confidential nature. 


Are there ways in which this employee, technically classi- 
fied as a “secretary,” can be made aware of her loose tongue 
and the urgent need to learn the first fundamental ethic of 
business? 
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Miss HT of Texas tells how she would deal with 
the “culprit”: 


“I know what I would do if such a thing were occuring 
in our plant where I am secretary to the top man and there 
are secretaries reporting to the respective division mana- 
gers under him. 


“When confidential matters are being spread around, it 
is a serious offense and should be treated as such. I would 
talk the matter over with my boss, telling him of exact 
instances and what was told to whom by this talkative 
person. (If I couldn't give him facts I would have no busi- 
ness going to him in the first place.) Then my boss would 
take it up with the supervisor of the culprit, and this super- 
visor would tell Miss Talk-too-much how she was expected 
to conduct herself with reference to such matters. If she is 
the smart girl she is supposed to be, she will mend her 
ways, and if she does not do so, she should be eased into a 
job where she will be harmless.” 


From out Illinois way comes a suggestion from Miss 
LP: 


“I take for granted the three men forming the next eche- 
lon to the vice president must necessarily be men in posi- 
tions of trust and it would seem that any secretary to men 
of this calibre should certainly know one of the cardinal 
sins of secretarying is failure to be deaf, dumb and blind. 


“If a secretary has risen to a position of this kind and 
is still on the garrulous side and is still too dumb to take 
seriously any suggestion direct or indirect as to her talki- 
tiveness, the simplest way to make her aware of the short- 
comings of her loose tongue would be to give her the op- 
portunity to say she used to work for these men.” 


And here are comments from Mrs. AL of Pennsyl- 
vania who claims our ‘secretary with the problem’ 
hasn’t even got a problem: 


“The writer of the problem has answered her own ques- 
tion. She says she has no responsibility for the work or 
actions of the one she criticizes. According to her there are 
now two who could take over her job, which she seems to 
think is of a much higher class since the man for whom she 
works has a bigger job than those for whom the others 
work. Isn't this enough? Like a wife, or a husband, a secre- 
tary can only be judged by the person for whom she, or he, 
works and no one else has the right to try it. 


“Also, in a company the size of this one, it would be 
thought that there would be a personnel department so 
that if she were to be separated from her boss and he didn’t 
want either of the two secretaries of whom she does ap- 
prove, he wouldn’t have to take the third of whom she 
doesn’t approve.” 
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And so there you are: either give Miss Obnoxious 
a little job off in a corner where she can do no harm, 
or give her the proverbial gate, or simply ignore the 
little rascal and her chatter since, luckily, she’s not 
your responsibility. (It’s our guess that if she were 
your responsibility, there would be no problem—and, 
very likely, no Miss Obnoxious! ) 


A READER has written to tell us about her own particular 
problem and the techniques she developed to help 
solve it. 

In an office where the boss is always present life is 
somewhat different from that of an office where he may 
be away 14 to 21 days at a stretch and life still expected to 
go on the same as if he were right at home base. Since my 
boss travels extensively and handles a great deal of work 
en route, it was necessary for me to develop the following 
systems for working with him on a ‘remote control’ basis. 

1—Keep equipment ready to record your telephone con- 
versations. You won't record every one; but when the boss 
calls you late in the day, the recording of your conversation 
guarantees that all his instructions will be carried out—even 
those you leave until tomorrow morning. It’s memory in- 
surance that assures correct handling at the same time it 
saves the cost of overtime salaries. Furthermore, when you've 
discussed a problem with someone else, a transcription of 
the conversation can bring your boss “up to date” quickly 
and provides him the opportunity to suggest ways in which 
you could have improved your performance. 

2—Keep a comprehensive record sheet on the mail that 
you send to an en route point. A number on each envelope 
tells your boss quickly the sequence in which you dispatched 
things. A tabular worksheet in your own office showing the 
envelope number, a list of the items enclosed and full infor- 
mation about the manner of mailing (the date, the hour, 
the mail service used, who handled the dispatching if you 
did not) can tell you many things. Your boss’ mention of 
one item informs you he received everything else in that 
envelope; his mention of the time one envelope reached 
him tells you whether you need to revise your habits as to 
time that you dispatch mail each day or the mailing system 
you use. Also, with this sort of system you avoid unneces- 
sary wansmittal letters which say nothing and just cost 
extra postage. 

These problems are really interesting and the sug- 
gestions quite helpful. Maybe you, too, have a problem 
to submit for our “panel” discussion. Or, perhaps, you 
have solved a problem that you would like to share 
with us. Let’s continue to make this Secretarially Speak- 
ing column a lively interchange of ideas! Just write to 
your editor, Jerry Hill. 
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the Secretary-of-the-year 


and YOU 


by CHARLOTTE S. QUINN, Chairman 
Secretary-of-the-Y ear Committee 


iy JULY 1954, The National Secretaries Association (In- 

ternational ) presented to industry and business its choice 
for the Secretary-of-the-Year, Mrs. Genevieve Lenz of Ni- 
agara Falls, New York, secretary to Mr. Salem G. Mansour 
of the legal firm of Phelps, Gray & Mansour. 


Although we cannot all be so signally honored, the requi- 
sites represent a goal for which we can all strive, and busi- 
ness women today are fortunate in having readily available 
the tools for acquiring these essentials. One of the most 
outstanding of these tools is The National Secretaries As- 
sociation (International) with its comprehensive program 
for improving and upgrading the general standards of the 
secretarial profession. 


Education, experience, appearance and poise are funda- 
mentals in evaluating applicants for the Secretary-of-the- 
Year Contest. However, a survey among business leaders 
and educators discloses that personality factors are playing 
an increasingly important role in judging businesswomen 
today. They state that personality factors are the reason 
for many employee dismissals; and since frequent labor 
turnover in employees is costly to business, these qualities 
are being weighed very closely in relation to aptitudes and 
skills. The foremost personality traits considered are tact, 
responsibility, ability to get along with others, loyalty, self- 
confidence, enthusiasm and above all, as one businessman 
stated: “I want a secretary who is a doer, one who takes 
hold and gets things done.” A challenge to you, to me, to 
all of us! 


Our Secretary-of-the-Year Contest is always one of the 
highlights of our National Convention, and your National 
Committee is now formulating plans for another compar- 
able program. 

Again, we will present to business and industry a highly 
skilled professional businesswoman—one who has demon- 
strated her ability to personify our motto—‘Better Learn- 
ing, Better Letters, Better Living.” 


Who will be chosen Secretary of the Year at the 1955 
Convention in Chattanooga? Will it be YOU, or a member 
of your chapter? 
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Youre ‘ 
a oY ee Youre the 
— GREATEST 


or iG My Boss 
FIRst Lastand 


always 





vou are loyal ! 


You put the interests of your boss first . . . even above 
your own. You speak of him always, to everyone, in 
terms of respect. 

When you can prevent him from making mistakes, 
you do it without his being aware. When he makes 
them, you go to almost any length to smooth out the 
difficulties. 

Even the best boss has human weaknesses. The good 
secretary knows what those weaknesses are and com- 
pensates for them. If he dislikes detail, that is your 
specialty . . . if he is gruff, you try more than ever 
to be tactful. 

One executive said: “I suppose my secretary has flaws, 
but I never see them. She is so loyal it makes up for 
everything else.” 


You are a one-woman publicity campaign. You carry 











the torch . . . give him encouragement when he is 
feeling low . . . put up with his bad humor when he 
has to let off steam . . . make him feel he’s a pretty 


wonderful person. 





are you a super-secretary JUN VS 
this month ? NnAnNN 
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(Excerpt from Remington Rand’s “How To Be A Super-Secretary.” ) 
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THE "UTILITOP" (252) 


The “Utilitop” by Abco, Inc. makes any 
desk an efficient collection desk. A com- 
bination unit comprised of processing 
counter and compartmentalized section all 
in one compact piece, it’s easily affixed to 
any standard type 60” desk, secured by 
staunch steel brackets and butterfly bolts. 
May be moved forward or back depend- 
ing on extent of reach needed for em- 
ployee comfort. Of cabinet maker con- 
struction, unit has pigeon hole compart- 
ments customized to fit particular office 
forms or collection receipts. 





THE "FIVE'R-FILER" (255) 


An advance in file capacitation is an- 
nounced by Steelmaster in introducing its 
“Five’r-Filer” 5000 series of filing up- 
rights. An extra file drawer capacity is 
secured in standard four-drawer file height 
so that filing requirements are increased 
by 33-1/3% without loss of floor area or 
height, and may be fitted into and made 
an integral part of standard filing lines 
without breakup or change-over. Full sus- 
pension, Grade A in appointments, opera- 
tion and action utilizes valuable floor 
space and area. 
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CARBON PAPER RIBBONS (253) 


Columbia Ribbon & Carbon Mfg. Co., 
Inc. has introduced its new #929 Smooth 
and #949 Medium Smooth carbon paper 
ribbons which, unlike older style ribbons, 
write smoothly and evenly on most letter- 
head stocks as well as on lower quality 
papers. Both upper case characters and 
lower case are clear, distinct and smooth 
—giving an overall color uniformity to 
the page appearance. Available for all 
carbon paper ribbon-using typewriters, the 
new #929 and #949 are highly resistant 
to smudging and smearing from handling. 





QUIK-TAC THUMB TACK (256) 


Quik-Tac is a low priced device that fills 
a long felt need in the use of thumb tacks. 
It eliminates having to hunt for tacks as 
well as the difficulty in applying them to 
shelves. Quik-Tac tacks magnetically. Magic 
magnetic button picks up tack and holds 
it firmly in position. Just one quick press 
and the tack is in to stay. Quik-Tac re- 
moves tacks instantly and effortlessly, and 
automatically deposits tacks in storage 
compartment. Manufactured by Selectric 
Products Company, Quik-Tac is a useful 
3-way thumb tack tool. 
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HAND CLEANER (254) 
A new “dry wash” hand cleaner for use 
by office personnel has been added to Bur- 
roughs Corporation’s line of business ma- 
chine supplies. A chemical foam type, it 
is especially prepared to quickly remove 
ink and hectograph stains, carbon paper 
and typewriter ribbon smudge, grease and 
oil, cosmetic stains and dyes. A small 
amount released on the hands, rubbed in, 
then wiped dry, will clean them without 
roughening, reddening or burning. Can 
also be used to clean machine cases and 
other painted surfaces. No water needed. 
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E HOPE that 1955 will not be a Hippy New Year. 
By the way, how was 1954? 


In this month’s column we shall discuss three simple 
agency rules. 


First, an agent has an obligation toward his principal 
not to depart from the instructions or authority given 
him. 


A. Gent was authorized by Prince Cipal to visit Florida. 
He was instructed to case the place for possible “buys” of 
orange groves. Of course, the quality of the citrus was im- 
portant, and so Cipal told Gent not to trust the owners of 
the grove if they should say their fruit was “tops,” the 
“best,” or “super.” Gent was instructed to pick and squeeze 
several oranges on the spot and to bring back a sample 
from several trees. Gent then went to Florida, visited the 
groves and began squeezing oranges. At one of the groves 
the owner asked his pretty daughter to help Gent. Gent 
became so interested in his work that he proposed to the 
grove owner's daughter and attempted to buy her a shiny 
new motor boat on the credit of Mr. Cipal. Aside from the 
fact that A. Gent owed a duty to Prince Cipal not to de- 
part from the authority and instructions given him, the 
moral of this story is, as Confucius say, “Mind on work 
sometimes also lead to trouble.” 


Second, an agent has an obligation to third parties. 
If he exceeds his authority and fails to disclose the 
agency, the agent may be liable. 


Artie Fishel authorized his unemployed brother, Benny 
Fishel, to purchase one thousand cowhides for the manu- 
facture of pig-skins—or if you prefer the slang term— 
“feet-balls.” Benny bought the hides from Hyde & Hare 
Company and then proceeded to buy a quantity of special 
indelible ink for stamping “pig-skin” on the cowhides. 
Benny exceeded his authority when he bought the ink, 
and unless his brother Artie comes to the rescue and con- 
firms the purchase, Benny will have to make good on the 
contract. 


Third, the principal of course has an obligation to 


the agent. He must pay him if he terminates the agency 
in violation of the contract with his agent. 


Twenty-two 


by HOWARD P. REUTER, Attorney at Law, 
Member of the Allegheny County Bar Association 
Pittsburgh, Pennsylvania 
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Dot Ann Aye, president of a local diaper concern, was 
thri-l-l-l-led when she received a marriage proposal. She 
had just about given up hope, and life had become so 
boring even though she was used to changes. Anyhow, she 
authorized a real estate agent, as her sole and exclusive 
representative, to sell her business. The agent was given 
90 days time during which he was to secure a buyer. The 
agent proceeded to spend money on advertising and he 
interviewed a number of prospects. Unfortunately, Dot's 
beau changed his mind; she changed hers and decided to 
stay in the business. She then terminated the agent’s au- 
thority and refused to pay him any compensation. Can she 
do this? Well, she can revoke the agency, but she will be 
liable for the payment of compensation to her agent. 


It should be noted that in the field of agency, it is diffi- 
cult to apply hard and fast rules. There are many “on-the- 
fence” situations and each case has its own particular cir- 
cumstances. 


Next month we'll try to work up a quiz program so that 
you may test yourselves on how much of this law stuff you 
have absorbed in recent months. 
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RS. HELEN REAM, known as the 

best dressed female in town and 
Mrs. Mildred Lavin, chapter president, 
two prominent NSAers of CHAPTER OF 
THE CiTy BEAUTIFUL (Orlando, Fla.) 
proudly boast of their status as grand- 
mothers. 

* * * 

Three members of LOUISVILLE CHAP- 
TER (Louisville, Ky.), Alberta O'Brien, 
Alice Spahn and Mrs. Marguerite Grif- 
fin, chapter president, visited New York 
the week of December 12 on the Thea- 
tre Train. 

* * * 

Texas - Louisiana - New Mexico Vice 
President, Lucille Kelly, became Mrs. 
Bill Montgomery early in November, 
moving from TRINITY CHAPTER ( Fort 
Worth, Tex.) to North Carolina. Mrs. 
Laniear Harris, SUN AND SAGE CHAP- 
TER (El Paso, Tex.) has been appointed 
to fill Lucy's unexpired term. 

* * * 

Virginia Drammer, OLYMPIA CHAP- 
TER (Olympia, Wash.) will live in Cali- 
fornia after her marriage. 


Members of the MIAMI CHAPTER 
(Miami, Fla.) are busily engaged de- 
vising new ways and means for earning 
money for the Scholarship Award to be 
made early in May 1955. The member 
turning in the most money wins an all- 
expense week end trip via Pan American 
to Nassau where she will stay at the 
beautiful British Colonial Hotel. 

* * * 


Mrs. Gladys Heath, president MIAMI 
CHAPTER, and Rosalie Padgett were 
guests on the radio program “Queen of 
Clubs.” Their combined efforts made 
NSA and CPS more meaningful to the 
listening public. 

* * * 


Dan Cupid has been quite active in 
PALM BEACHES CHAPTER (West Palm 
Beach, Fla.). Pauline Juers became the 
bride of Victor E. Haas, September 5; 
then Jessie Brown married Frank 
Knowles in a surprise ceremony October 
26; and Betty Hamm changed her name 
to Mrs. William McKinney, November 
ie @ 


Colorado State Treasurer Mildred 
Walden, PIKES PEAK CHAPTER (Colo- 
rado Springs, Colo.) is pictured as the 
treasurer's “right hand” in a feature story 
of Colorado Interstate Gas Company's 
treasury department appearing in “The 
Gasser.” 

* * * 


Mrs. Laura Summers, LARAMEE 
CHAPTER (Laramie, Wyo.) has been 
appointed the public’s representative to 
the Advisory Council of the Wyoming 
Employment Security Commission. 

* * * 


Ellen Brandt, SPOKANE CHAPTER 
(Spokane, Wash.) gave a banquet ad- 
dress before Lambda Chapter of Alpha 
Iota Sorority at Kinman Business Uni- 
versity. 

* * * 


Roberta Burkhardt, transferring from 
Washington, D. C. to GOPHER CHAP- 
TER (Minneapolis, Minn.) was wel- 
comed in a special way—she won the 
raffle for the centerpiece. 
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... TO THE EDITOR 


Dear Jerry: 

It seems that anymore I only get a quick glance at THE 
SECRETARY and then have to wait about three weeks to 
get my hands back on it for complete perusual. The minute 
the magazine hits my desk, it is whisked away by my boss— 
he, in turn, passing it on to the other men, and I’m the one 
that seems to be last on the list! Needless to say, they are 
quite impressed with the publication. 

Marie Starr, President 
Fort Lauderdale Chapter 
Fort Lauderdale, Florida 


Dear Jerry: 

I am all for that new look—not Dior's—but the new 
cover style of THE SECRETARY. Your artists are to be 
commended for the clever designs. 

Mrs. Marie Boring 
Pittsburgh Chapter 
Pittsburgh, Pa. 


The Secretary 


Dear Mr. Reuter: 

With each passing month, a new issue of THE SECRE- 
TARY magazine makes its debut . . . even more fresh and 
inviting than the month before . . . and each full to the 
brim with eye appeal and top readability for all. Our maga- 
zine is truly representative of the professional Association 
it represents, and it’s no small wonder our enthusiasm and 
deep appreciation continue to soar! Thank you for the 
prestige you've given our magazine, and our Association. 

Martha Rosamond 
Northwestern Vice President 


Dear Editor: 

I do enjoy reading our magazine from cover to cover. I 
like your Super-Secretary feature, particularly the one ap- 
pearing in the October issue of THE SECRETARY. 

Eunice Rouse 
Syracuse Chapter 
Syracuse, N. Y. 
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MARGARET HESEMANN 


515 Ivinson Avenue 
Laramie, Wyoming 


NORTHWESTERN DISTRICT 


Happy (November) Birthday . . . 
PIKES PEAK CHAPTER (Colorado 
Springs, Colo.) decorated its cake with 
red and gold roses and 10 candles. TALL 
CORN CHAPTER (Council Bluffs, Iowa) 
shared its 8th birthday cake with Ne- 
braska guests from NEBOMA and AK- 
SAR-BEN (Omaha) and CORNHUSKER 
CHAPTER (Lincoln). 

* * * 


November Boss Night dinner themes 
... ROGUE RIVER CHAPTER (Medford, 
Ore.) featured the Mardi Gras. 1954 
Boss of the Year Robert A. Shaw, sec- 
retary-treasurer of Teamsters Local 962, 
received an engraved plaque from Presi- 
dent Mrs. Jean Brown. TETON CHAPTER 
(Casper, Wyo.) demonstrated versatili- 
ty by presenting a minstrel show. Top- 
hatted minstrels served as place cards 
and contained the menu and program 
notes. Black tapers were decorated with 
stiff bow ties of red and yellow. Guests 
received red carnation boutonnieres and 
huge crepe paper polka dot bow ties. 
Guests of TEEPEE CHAPTER (Pocatello, 
Idaho) sipped fruit punch with frozen 
camellias, listened to Hawaiian music 
and received leis of fresh flowers. 

* * . 





President Daryl Gregersen presented 
the 1954 Boss of the Year trophy to Ray 
F. Brookhart, chief clerk, engineering 
department, Union Pacific Railroad. 
When EVERGREEN CHAPTER (Denver, 
Colo.) held their annual dinner, Hugh 
T. Barnes, Barnes School of Commerce 
—the only male CPS—spoke on “The 
Certified Professional Secretary,” and 
Dr. Kenneth F. Perry, Colorado State 
College of Education, Greeley, spoke on 
“Hobbies.” 
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photographs reads from left to right. 


Snow . . . holiday decorations . . . 
December . . . PIKES PEAK CHAPTER 
(Colorado Springs, Colo.) exchanged 
secret pal gifts. EVERGREEN CHAPTER 
(Denver, Colo.) was entertained by 
NSA talent and each member gave $1.00 
to the TB Ward at Denver General 
Hospital. TEEPEE CHAPTER (Pocatello, 
Idaho) invited husbands or boy friends 
for their gift exchange. GOPHER CHAP- 
TER (Minneapolis, Minn.) had Santa 
distribute secret pal gifts, and members 
contributed $1.00 for charity. TETON 
CHAPTER (Casper, Wyo.) brought can- 
ned goods for a needy basket project, 
exchanged gifts after a potluck dinner 
and sang carols. 

* * * 


LARAMEE CHAPTER (Laramie, Wyo. ) 
admired decorations designed by Vice 
President Germaine Jezewski. Unusual 
place cards were snow-covered strata- 
foam pine trees, topped by a star, with 
names attached to the red bow at the 
base. Gifts were exchanged. 

* * * 


Seasonal ways and means projects in- 
cluded the sale of . . . Christmas cards 
and wrappings by OLYMPIA CHAPTER 
(Olympia, Wash.) ; plastic containers of 
assorted nut meats and tin boxes of 
fruit cakes by COLUMBINE CHAPTER 
(Denver, Colo.); nuts and jewelry by 
CORNHUSKER CHAPTER (Lincoln, 
Neb.) ; candy by MINN-ARROW CHAP- 
TER (Duluth, Minn.); bazaar items by 
TALL CORN CHAPTER (Council Bluffs, 
Iowa); fancy work, bakery goods and 
candy at a bazaar by SIOUX CHAPTER 
(Sioux City, Iowa) at which they also 
served a meat loaf dinner to 200 people; 
scarves, jewelry, kitchen gadgets, house- 
hold linens, home accessories, plants, 
aprons, toys, baked goods, etc. at the 
annual auction of GOPHER CHAPTER 
(Minneapolis, Minn.). Loda Mae Da- 
vies, first president, auctioneered. 
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SPOKANE CHAPTER (Spokane, 
Wash.) is bringing current magazines 
to meetings and reselling them to others 
at a nominal charge. All funds collected 
are going to the NSA Resort Home 
project. 

* * 

Giving time and talents . . . MOUN- 
TAIN VIEW CHAPTER (Ft. Collins, 
Colo.) and SIOUX CHAPTER (Sioux 
City, Iowa) to the TB seal drives; 
HAWKEYE CHAPTER (Des Moines, 
Iowa) to the Iowa Crippled Children’s 
Society; SPOKANE CHAPTER (Spokane, 
Wash.) to Christmas Bell Ringing and 
the United Crusade. 

* * * 

GINSA CHAPTER (Grand Island 
Neb.) presented a panel on NSA and 
CPS on Career Conference Day. SPo- 
KANE CHAPTER (Spokane, Wash.) in- 
terviewed high school students for the 
Dutch Aunt (high school counselling) 
program. Gayle Jewell spoke to seniors 
of West Valley High regarding the sec- 
retarial profession. 
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GinsA CHAPTER (Grand Island, Neb.) 
members who presented a panel on NSA 
and CPS at the high school’s Career Con- 
ference Day are: Mrs. Vivian Hayes, Betty 
Dickerson, Ernestine Lyons, Marie Chris- 
tensen, Wilda Paustian and Bea Rhodes. 
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Program Notes from the Chapters... 
St. PAUL CHAPTER (St. Paul, Minn.) 
“Functions and Operations of the Min- 
nesota Supreme Court” by Associate 
Justice Theodore Christianson. COLUM- 
BINE CHAPTER (Denver, Colo.) “Wool 
Processing—from the Fleece to You” by 
Brett Gray, Colorado Wool Growers As- 
sociation. MOUNTAIN VIEW CHAPTER 
(Fr. Collins, Colo.) tour of The Great 
Western Sugar Company, with husbands 
and boy friends as guests, followed by 
pot-luck supper. GREELEY CHAPTER 
(Greeley, Colo.) “Good Grooming” by 
Mrs. Roberts, Patti's Beauty Bar. PIKES 
PEAK CHAPTER (Colorado Springs, 
Colo.) and GINSA CHAPTER (Grand 
Island, Neb.) “The Road to Secretarial 
Success” reviewed by state officers Mild- 
red Walden, treasurer, and Marie Chris- 
tensen, president, respectively. HAWKEYE 
CHAPTER (Des Moines, Iowa) “Jewels 
for Which I Am Thankful” by Chap- 
lain Deloss Marken. AK-SAR-BEN CHAP- 
TER (Omaha, Neb.) “What Is This 
Thing Called Psychiatry?” by Dr. John 
A. Aita. OLYMPIA CHAPTER (Olympia, 
Wash.) “Advantages of Making a Will” 
by Stanbery Foster, attorney, and Wm. 
Snider of the State Inheritance Tax Di- 
vision, following initiation of three new 
members. SPOKANE CHAPTER (Spokane, 
Wash.) “Human Relations” by Roy 
Moller, Washington Water Power Com- 
pany; and 3-D slides on “Modern Trends 
in Offices” by Harold Leffel, chapter 
honorary member who was presented 
with an NSA pin. TETON CHAPTER 





TETON CHAPTER (Casper, Wyo.) Treas- 
urer Lucile Jaeckel and President Joye 
Kading welcome R. W. Mallory and Gra- 
ham Stewart of the Chicago Corporation 
to Boss Night dinner with carnation bou- 
tonnieres and minstrel bow ties. 
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(Casper, Wyo.) “What’s New in the 
Income Tax Laws,” by Earl R. Johnson, 
president of Wyoming Association of 
CPA. CORNHUSKER CHAPTER (Lincoln, 
Neb.) “Signs of Life for You” by Robert 
L. Meyer, Highway Department traffic 
engineer. Members touring the State 
sign shops for demonstration of ma- 
terials and procedures received a sou- 
venir sign, “Cornhusker—NSA.” 


* * * 


Dr. T. J. Mahan, whose secretary, 
Edythe Sommerville is a former presi- 
dent of BOOK CLIFF CHAPTER (Grand 
Junction, Colo.), is the third person to 
contribute $100 to their M. N. Due- 
Book Cliff Chapter Education Fund. 
Adele Grandinette is chairman of the 
fund. 


* * * 


GREELEY CHAPTER (Greeley, Colo.) 
arranged for a business law class at 
Colorado State College of Education for 
the winter quarter. 







MARJORIE G. SIMMONS 


207 Emporia Blvd., Apt. 5 
San Antonio, Texas 


SOUTHWESTERN DISTRICT 


Kansas, Missouri, Oklahoma and Ohio 
were represented by NSA members at 
the Texas-Louisiana-New Mexico Re- 
gional Convention hostessed by Bic D 
CHAPTER (Dallas, Tex.) in November. 
Members of the CPS Institute in attend- 
ance were Dr. Ruth I. Anderson, Gert- 
rude Birkman, Anne Moore and Prof. 
George Wagoner, who conducted the 
panel, “Are you Competent? Poised? 
Successful?” The official program fol- 
lowed the pattern set by the National 
Board with SWVP Eunice Beimdiek 
conducting the business sessions, and 
President Lilyan Miller presenting the 
NSA Balance Sheet. During luncheon 
in the Century Room of the Adolphus 
Hotel members were entertained by the 
Franey Troupe in its new ice show en- 
titled “Once Upon an Autumn”; the 
orchestra played “I Love you Truly” in 
honor of Lilyan Miller’s wedding anni- 
versary. Highlighting the banquet was 


the debut of the Secret-Aires, BiG D 
CHAPTER'S choral group, under the di- 
rection of John L. Jones of Southern 
Methodist University. “Cinerama” pro- 
vided the attraction on Sunday after- 
noon. 

* * * 

Bosses and members of QUEEN 
BEACH CHAPTER (Long Beach, Calif.) 
enjoyed the annual Bosses’ Night din- 
ner at Lakewood Country Club. High- 
light of the evening’s fun was the style 
show in which the bosses modeled ladies 
hats. “Vampira” helped the judges select 
the prize-winning model and creation. 
Anne Gahry has been invited to serve 
on the Finance Committee of the Long 
Beach Council of Girl Scouts. Results of 
the November Membership Tea have 
already netted 15 new members. 

* * * 

LAKE MERRITT CHAPTER (Oakland, 
Calif.) is very proud and happy over 
the appointment of one of its mem- 
bers, Mrs. Nina Todd, to the post of 
State Chairman for National Secretaries 
Week. Three new members were re- 
cently initiated. Several new courses of 
interest to secretaries have been devel- 
oped at the University of California Ex- 
tension Department, including “Survey 
of American Economy,” “Secretarial Ac- 
counting,” and “Business Law and Busi- 
ness Organization.” The Scholarship 
Fund Committee, under Ruth Kuehn’s 
direction, has been having great success 
in the current fund-raising campaign, 
selling 1-pound cans of nuts. 





Executive Vice President and General 
Manager J. D. Sartwelle of Port City 
Stockyards shown being crowned “Boss- 
of-the-Year,” HOUSTON CHAPTER (Texas), 
by his secretary, Mrs. Glenora Brown. 


Twenty-five 
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November activities for MINISA 
CHAPTER (Wichita, Kan.) included a 
meeting on November 4, with Jane 
Elder speaking on “Accessories for Top- 
Level Secretaries—Knowledge, Patience, 
Kindness, Self-control and Gratitude”; 
a rummage sale which netted the chap- 
ter over $145; enrollment at the Uni- 
versity of Wichita for the CPS training 
course; a buffet supper and style show 
hostessed by Hinkel’s store of Wichita, 
with members as models; and the pro- 
vision of food and clothing for a needy 
family for Thanksgiving. 

* * * 


Guest speaker for TOWER LIGHT 
CHAPTER'S ( Austin, Tex.) recent meet- 
ing was Miss Lottie Graddock, of the 
Texas Employment Commission, whose 
topic was “Personnel and Interviewing.” 
Mrs. Dorothy Brooks was installed as 
vice president, replacing Mrs. Marjorie 
Simmons, who now lives in San An- 
tonio. Mrs. Lorene Bolt, Mrs. Jean Mill- 
er, Anne Moore and Lutie Ruth Carter 
attended Southwest Regional Meeting 

* * * 


Now you see it, now you don’t! was 
the theme of the HOUSTON CHAPTER 
(Houston, Tex.) Boss Night Party at 
the Shamrock Hotel. Walter Zaney 
Blaney, the world’s craziest magician, 
was the featured entertainer. As a cli- 
max to his act, he called Mrs. Glenora 
Brown and her boss, J. D. Sartwelle, to 
the stage, and produced a very beautiful 
crown to place on Mr. Sartwelle’s head 
as he was acclaimed “Boss of the Year.” 


John L. Mortimer, director of Public 
Relations, Gulf-Southwest District, 
United States Steel Corporation, spoke 
at the meeting on November 16. Ap- 
proximately 280 guests were served at 
the Turkey Dinner on November 20, 
netting the scholarship fund $1,000.00. 
The first CPS review lecture for 1955 
was held on November 15 with 38 NSA 
members in attendance. 

* * * 

Mrs. Virgie Bordelon, president of 
NOLA CHAPTER (New Orleans, La.) 
reports rapid progress is being made to- 
ward organizing a new chapter at Ham- 
mond, La. Nola Chapter celebrated its 
first anniversary on December 8. 

* * * 

At the Boss Night dinner of ALPHA 
CHAPTER, Alpha Pi Epsilon, national 
honorary secretarial science society for 
junior college students, Mrs. Martha 
Rice, president of the Los ANGELES 
CHAPTER (Los Angeles, Calif.) was 
named “Our Favorite Secretary.” This 
honor was conferred on Mrs. Rice in 
recognition of the annual scholarship 
which the Los Angeles Chapter awards 
to an outstanding secretarial science stu- 
dent at Los Angeles City College. The 
1954 scholarship winner, Miss Marian 
Card, presented Mrs. Rice with a minia- 
ture jeweled pen and pencil set. 

* * * 


Had anyone put her ear to the door 
of the November meeting, she would 
have wondered if someone had invented 
a better beehive as GIRARDOT CHAPTER 





At reception preceding dinner during Texas-Louisiana-New Mexico Regional in Dallas. 
Shown are: Violet Robbins, division treasurer; Dr. Ruth I. Anderson; Lilyan Miller; 
Eleanor Lavelle, division president; Larry Rasco of KRLD-TV, who interviewed Lilyan 
Miller and Bic D CHAPTER members during his telecast; Eunice Beimdiek; Virginia Bell, 
division secretary. In front row are: Mattie Lee Mueller, regional chairman and Mildred 
Brandt, president of Big D Chapter. 
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(Cape Girardeau, Mo.) buzzed enthusi- 
astically with plans and ideas for the 
future. May 13, 14 and 15, 1955, were 
the dates chosen for the State Meeting 
to be hostessed by this chapter, with 
Mrs. Naomi Stage as general chairman. 


MARGUERITE DODDS 


2100 First Avenue North 
Birmingham 3, Alabama 


SOUTHEASTERN DISTRICT 


The CHATTANOOGA CHAPTER (Chat- 
tanooga, Tenn.), hosts for NSA’s 1955 
national convention, has everyone from 
the City Commissioner to the Chatta- 
nooga Shoe Shine Boy joining in to 
make it one of the most outstanding 
conventions ever held in the SOUTH- 
LAND. Make your plans now to be 
with us next July. 

* * * 


HUNTINGTON CHAPTER (Hunting- 
ton, West. Va.) chose a “Boss of the 
Year” for the first time at its tenth 
annual Boss Night, presenting Mr. Her- 
man P. Dean, president, Standard Print- 
ing & Publishing Co., and boss of Mrs. 
George W. Beckham, vice president 
WEST VIRGINIA DivisION, NSA, with 
an Oscar recognizing this honoi. 

* * * 


At the CHAPTER OF THE CITY BEAU- 
TIFUL (Orlando, Fla.) November meet- 
ing Mrs. Lucy Rickey spoke on her 
career as hostess of the cruiser ship 
“Stella Poloris.” A turkey was raffled as 
a ways and means project. Four mem- 
bers attended the Southeastern district 
Meeting in Memphis November 19-21. 


* * * 


Six members of the LOUISVILLE 
CHAPTER (Louisville, Ky.) worked on 
the Crusade for Children Telethon in 
November which raised money for the 
care of children with such handicaps as 
blindness, cancer, cerebral palsy, etc. 

* ” * 


Rosa Miller, president CAROLINAS 
Division, NSA, from Hickory, N. C., 
spoke on State Organization at the 
JAMES F. BYRNES CHAPTER (Spartan- 
burg, S. C.) November meeting. Mem- 
bers assisted in annual Tuberculosis 
Campaign and dressed dolls for the Sal- 
vation Army as their Christmas project. 


The Secretary 


Margaret Quinn, projects chairman, re- 
ports $107 profit from sale of candy and 
Christmas cards. 

* * * 


The annual membership tea of MALA- 
BOUCHIA CHAPTER ( Jackson, Miss.) in 
November highlighted the “Evolution 
of the Secretary,” from 1900 to 1954. 
Miss Anabel Power, chapter honorary 
member, who entered the secretarial 
field in 1900, was honored. Mrs. Beatrice 
Butler, president MISSISSIPPI DIVISION, 
NSA, talked on NSA and CPS. 


* os * 


Miss Marie Starr, president FORT 
LAUDERDALE CHAPTER (Fort Lauder- 
dale, Fla.), and Mrs. Corinne Claypool, 
the chapter’s entry in the “Miss South- 
eastern District” contest (placing sec- 
ond), are still having difficulty “getting 
down to earth” from the excitement 
caused by Fort Lauderdale being voted 
as the 1955 site for the District Meeting 
next November. 

* * * 


Jean Long of Donelson High School 
talked on Education Week and Mrs. 
Elizabeth Fryer discussed the ways Busi- 
ness Information Service of the Nash- 
ville Public Library can be helpful to 
the secretary and her “boss” at the 
NASHVILLE CHAPTER (Nashville, 
Tenn.) November meeting. Members 
held a “White Elephant Sale” and filled 
a “Sunshine” basket with gifts for Chris- 
tine Baskin, a member in the hospital, 
incapacitated by a broken knee. 

* * * 


“What's New in Office Supplies” was 
presented by Mr. M. S. Marshall, man- 
ager M. S. Ginn & Company, at the 
EXECUTIVE CHAPTER (Washington, D. 
C.) November meeting. Mrs. Mildred 
H. Shott, assistant professor of Secre- 
tarial Studies at The George Washing- 
ton University, spoke on education and 


CPS 


* * * 


A surprise feature climaxed the close 
of the Boss Night dinner of ALGON- 
QUIN CHAPTER (Cumberland, Md.). 
Charles S$. Catherman, Jr., vice president 
Catherman’s Business College, was pre- 
sented a life honorary membership in 
the chapter in recognition of his serv- 
ices in turthering eaucation and for the 
work he has contributed to the chapter's 
CPS program. Dr. Charles G. Reigner, 
president of H. M. Rowe Publishing Co., 
spoke on “Loyalty Both Ways.” An 
original skit, “Mr. Smith is out of 


The Secretary 


Town,” was presented by Mrs. Eleanor 
Snyder, Mrs. Mary Mathews, Mrs. Dor- 
othy Row and Betsy Ross Rankin. 


e * * 


More than 300 were in attendance at 
the Fashion Show and Bridge-Canasta 
Benefit sponsored by CHAIRTOWN 
CHAPTER (Thomasville, N. C.) at the 
Fremont Country Club in November. 
The proceeds will be used to establish 
a scholarship fund. President Irene Mur- 
ray represented the chapter at the South- 
eastern District Meeting. 

* * * 


OAK RIDGE CHAPTER (Oak Ridge, 
Tenn.) honored Eleanor Downing and 
Margaret Elmore who took the CPS 
exam in October. Mary Ruth Chiles, 
TENNESSEE DIVISION president, spoke 
on CPS—The Key that Opens the Door. 
Mary Ruth, Margaret Stewart, chapter 
president and LaWanda Estes attended 
the Southeastern District Meeting. 

* * * 


DURHAM CHAPTER (Durham, N.C.) 
has instituted a round-table discussion 
of office problems encountered by mem- 
bers in their own offices to become a 
part of each monthly meeting. During 
October and November the Ways and 
Means Committee conducted a benefit 
bridge and canasta party, sold Christ- 
mas cards and shelled pecans, the latter 
being especially successful. 

* * * 


Six members of the ATLANTA CHAP- 
TER (Atlanta, Ga.) attended the State 
Board Meeting in Augusta, Ga., includ- 





At Fashion Show sponsored by CHAIR- 
TOWN CHAPTER (Thomasville, N. C.) 
Betty Jo Ring modeled gowns from her 
Miss America Contest wardrobe. Pictured 
are: Irene Murray, Chairtown president; 
Betty Jo Ring and Ann Jester. 


ing Mrs. Grace Dudley, GEORGIA DIvI- 
SION president. Five members took the 
CPS exam in October. Five members 
attended the Southeastern District Meet- 
ing in Memphis. Fifty dolls were dressed 
for the Salvation Army and sixty hand- 
kerchiefs were presented to Battle Hill 
Haven, home for the aged, as part of 
the chapter’s Christmas activities. 
* * * 


Mrs. Willa Lawrence, of Meyer's De- 
eg Store, presented the latest in 
ashions for the well dressed business 
woman at O. HENRY CHAPTER (Greens- 
boro, N. C.) October dinner meeting. 
The chapter honored its bosses at 
its seventh annual dinner November 
9 at Greensboro Country Club. Last 
year’s winner, Mrs. A. H. Vanhoy, pre- 
sented a silver cup to Mrs. Ted R. My- 
ers, selected as Secretary of the Year. 
Mrs. Lucian W. Fritts, a member who 
took the CPS exam this year, talked of 
the value of a CPS rating to the secre- 
tary. Her employer, John S. McRae, 
spoke of its value to management. On 
the lighter side, the program included a 
bingo name game and a mock TV show 
on NSA. 


WHEELING CHAPTER (Wheeling, 
West Va.) will host the WEsT ViR- 
GINIA DIVISION annual meeting May 
21, 1955, at the McLure Hotel. During 
National Secretaries Week the chapter 
plans a Workshop to stress the educa- 
tional features of NSA rather than so- 
cial activities. 





Coronation of Robert W. Cohoe, vice presi- 
dent and trust officer of the Union Trust 
Company as “Boss-of-the-Year,” GULF-TO- 
Bay CHAPTER, by his secretary, Tiny Jones, 
while Mrs. James G. MacDonald, chapter 
president, presents him with certificate. 


Twenty-seven 
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BARBARA ATWATER 
90 Edgewood Road 


NORTHEASTERN DISTRICT 


Congratulations to the DETROIT 
TRANSCRIPT CHAPTER ( Detroit, Mich.) 
on welcoming nine new members at a 
dinner meeting on November 17. 

* * * 


“How to be Happy Though Em- 
ployed” was the topic of Laura B. Sae- 
ger, assistant professor in Industrial Ad- 
ministration at the University of 
Connecticut, at the October meeting of 
the PROVIDENCE CHAPTER ( Providence, 
R. I.). At the same time, nine new 
members were added to the roster. 

* ° * 


At a recent meeting, GLAss CITY 
CHAPTER (Toledo, Ohio) had the pleas- 
ure of hearing from its Congressman, 
Representative Frazier Reams who re- 
lated some of his experiences in con- 
nection with a recent trip to Vienna 
as a delegate to the Inter-Parliamentary 
Union Conference. 

* * * 


Members of the HURON VALLEY 
CHAPTER (Ann Arbor, Mich.) recently 
enjoyed a film and talk by Mr. W. J. 
O'Donoghue, account executive with 
Merrill, Lynch, Pierce, Fenner and Beane, 
investment brokers. 

* * * 


Ten patients at the Saginaw County 
Tuberculosis Hospital have been adopted 
by members of the SAGINAW CHAPTER 
(Saginaw, Mich.) who will undertake 
to bring sunshine into the lives of their 
adopted friends with cards, gifts and 
personal visits throughout the year. 

* * * 


A Merry Christmas was had by all 
members of the HARRISBURG CHAPTER 
(Harrisburg, Pa.) at its annual party 
complete with carols and gifts from St. 
Nick. 


. * * 


CROSSROADS OF AMERICA CHAPTER 
(Indianapolis, Ind.) recently conducted 
a symposium to acquaint businessmen 
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and their secretaries with the CPS pro- 
gram. Mr. J. E. Carty of World Head- 
quarters, International Business Mach- 
ines Corporation, New York City, spoke 
from the management level; Prof. Elvin 
S. Eyster, chairman of the Department 
of Business Education, School of Busi- 
ness, Indiana University, Bloomington, 
Ind., represented the educational field. 
Five Indianapolis CPS holders completed 
the panel. 
* * * 

Future secretaries and NSAers were 
in the audience when Mrs. Ethel Cad- 
doo, president of the NEw YORK CITY 
CHAPTER (New York, N. Y.) addressed 
the Central Commercial High School 
Chapter of the National Honor Society 
on November 12. She highlighted the 
secretarial profession and related NSA’s 
pioneering to establish the CPS pro- 


gram. 
* * * 


“Better Learning” is being taken seri- 
ously by members of the ALTOONA 
CHAPTER (Altoona, Pa.) who are at- 
tending a series of courses in “Human 
Relations.” 

* * * 


Members of the ABRAHAM LINCOLN 
CHAPTER (Springfield, Ill.) were duly 
“booked” and “held” at City Jail for 
their regular monthly meeting. Warrants 
served to identify members at the din- 
ner table and small black balls attached 
by a tiny chain to nut cups were favors. 
Chapter President Rose Baker's boss, 
Chief of Police Johnson, gave an inter- 
esting talk and Detective Silver Suarez 
conducted a tour of the jail. Members 
and guests were “released” on good be- 
havior. 

* * * 


The floor of the stock exchange 
served as the meeting place for the 
WILKES-BARRE CHAPTER ( Wilkes-Bar- 
re, Pa.) where the intricacies of the 
stock market were explained by George 
Kulp, of J. H. Brooks and Company. 
Two civic-minded members, Gwendolyn 
Binder and Helen Ruddy, were com- 
mended for their excellent work at the 
Veteran's Hospital. 

* * * 


Four new members have joined the 
ranks of the CAMDEN CHAPTER (Cam- 
den, N. J.). Members sponsored a card 
party and fashion show for the benefit 
of the chapter’s Scholarship Fund. 





Members of the CONESTOGA CHAP- 
TER (Lancaster, Pa.) were guests at a 
dinner meeting on National Secretaries 
Night held by the National Office Man- 
agement Association. The chapter's 
scholarship fund was enhanced by the 
sale of hand-made Christmas candles 
and tree ornaments. 

* * * 

Chapter President Doris Kennett of 
the BEACON HILL CHAPTER (Boston, 
Mass.) has been busy spreading the 
good news about NSA and CPS as a 
featured speaker of the MERRIMACK 
VALLEY CHAPTER (Lowell, Mass.), the 
Alpha Iota Sorority and the Norfolk 
County Teachers Convention. Plans are 
also underway for the chapter to play 
hostess to New England members at an 
NSA Winter Weekend in Conway, N. 
H. Orchids to the chapter's member- 
ship committee for adding twenty-six 
new members to the group as well as 
installing the FALL RIVER CHAPTER 
(Fall River, Mass.) last autumn. 

* * * 

A gay holiday season was assured the 
members of the PHILADELPHIA CHAP- 
TER (Philadelphia, Pa.) who were en- 
chanted by a demonstration of Christmas 
Gift Wrapping sponsored by the Den- 
nison Manufacturing Company. Many 
members enjoyed a tour of historic 
sites in Fairmount Park, Philadelphia, on 
November 13, conducted by the chap- 


ter's Social Committee. 
* * 


The BRISTOL CHAPTER (Bristol, 
Conn.) held a successful Penny Auction 
and Social. 





MASSILLON CHAPTER (Ohio) recently 
celebrated its annual Boss Night. During 
the festivities Joseph E. Long, assistant 
secretary of Igelstroem-Oberlin, Inc., was 
crowned “Boss-of-the-Year” by his secre- 
tary, Anna Catherine Perl. 
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Civic activities predominated the cal- 
endar of the BRIDGEPORT CHAPTER 
(Bridgeport, Conn.) whose members 
typed pledge cards for the Park City 
Hospital Fund and envelopes for Parents 
and Friends, Inc., an organization for 
the parents and friends of mentally re- 
tarded children. 

* * * 


The NSA Resort Home Project bene- 
fited from the SCRANTON CHAPTER'S 
(Scranton, Pa.) seventh anniversary 
party at which each member donated 
her $1.00 assessment toward the Project. 

* * * 


Mr. Roy M. Snetzer, district director 
of the Interstate Commerce Commission, 
was awarded the first Boss of the Year 
Trophy by the COLUMBUS CHAPTER 
(Columbus, O.) at its Ninth Annual 
Boss Night dinner. The Rev. Laurence 
Hall of St. Paul’s Episcopal Church, E. 
Cleveland, O., was guest speaker. 

* * * 


Members of the HEART OF THE NA- 
TION CHAPTER (Terre Haute, Ind.) 
who “want to grow on the job” are 
attending a Certified Course in Secre- 
tarial Studies at Indiana State Teachers 
College. Many members are also “brush- 
ing up” with an eye toward the CPS 
examination. 

* * * 


The “air age” was featured at the 
October meeting of the BEAVER VALLEY 
CHAPTER (Beaver, Pa.) as members 
were entertained by a TWA film en- 
titled “Flight to California.” 


Roses (American Beauty, of course) 
to the GLAss CiTy CHAPTER (Toledo, 
O.) for their sponsorship of the SENE- 
CA CHAPTER (Tiffin and Fostoria, O.) 
on October 21. Treasurer Mary Hurst 
of the Glass City Chapter installed the 
new officers and Marjorie Cron, Ohio 
State vice president, welcomed the group 
to the ranks of NSA. 


* * * 


Stanley J. Fioresi, district manager, 
Social Security Administration, was the 
guest speaker of the PATERSON CHAP- 
TER (Paterson, N. J.) at its Novem- 
ber meeting. He discussed the 1954 
amendments to the Law. A question 
and answer period foliowed. 

* * * 


The SCHENECTADY CHAPTER (Sche- 
nectady, N. Y.) was honored to have 
Claire Emerson, one of Schenectady’s 
Community Ambassadors to Finland, as 
its guest in November. She presented an 
interesting account of her visit and 
showed slides taken while there and 
enroute. 

* * * 

ZANESVILLE CHAPTER (Zanesville, 
O.) members typed envelopes and did 
general clerical work at the Muskingum 
County Tuberculosis Association during 
the annual seal sale. The chapter enter- 
tained twenty-two prospective members 
at a Membership Cotfee Hour. 


* * * 


CPS-bound gals of the YO-MAH-O 
CHAPTER (Youngstown, O.) are attend- 
ing an education program at Youngs- 
town College embodying the six gen- 
eral categories of the examination. 





Installation of the Rose City CHAPTER (Richmond, Ind.), fourteenth chapter in the 
state, took place in October. Shown above are the new officers: Elenor S. Hall, treasurer; 
Margaret E. Wiesehahn, second vice president; Mrs. June B. Miller, president; Margaret 
G. Carroll, first vice president; Mrs. Mary M. Hill, corresponding secretary; Irene Peter- 


son, recording secretary. 
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Interwoven with a history of fashion 
was a colorful showing of fall fashions 
at the “Fashion Caravan and Card Party” 
conducted by WATERBURY CHAPTER 
(Waterbury, Conn.) at the Hotel Elton. 


* * * 


The gala “Boss Night” of FLOWER 
CiTy CHAPTER (Rochester, N. Y.) was 
highlighted by the wit and talent of 
guest speaker Edward Curran, manager 
of the Underwriters Board in Albany, 
making the event a memorable one for 
members and guests alike. 

* * * 


Variety is the keynote of the GLIDER 
CHAPTER (Elmira, N. Y.) whose acti- 
vities have included dressing dolls for 
contribution to the annual Arctic League 
Fund for unfortunate children, forming 
an NSA Bowling Team and keeping 
abreast of the world of health with a 
talk by Mary Coffee, Chemung County 
Public Health Nurse. 


* * * 


The Lake County Society for Crippled 
Children was the payee of a check for 
$125.00 presented by the DUNELAND 
CHAPTER (Gary, Ind.) to be used for 
equipment in the Society’s clinic. 

* * * 


Ohio State President Mrs. Evelyn Day 
was guest speaker when the DELAWARE 
CHAPTER (Delaware, O.) celebrated its 
first anniversary in November. Also of- 
fering their congratulations were mem- 
bers from the MARION CHAPTER 
(Marion, O.), COLUMBUS CHAPTER 
(Columbus, O.), and the MIDDLETOWN 
CHAPTER (Middletown, O.). 

* ae * 


Thirteen civic-minded members of the 
BUFFALO CHAPTER (Buffalo, N. Y.) 
worked diligently in the recent Com- 
munity Chest Drive. Members culmi- 
nated 1954 activities with a joyous 
Noel party in December. 


: «@ ap’ 


A Happy Thanksgiving was assured 
residents of Namequa Lodge, home for 
girls in Rock Island County, Ill., by the 
Rock RIVER CHAPTER (Moline-Rock 
Island, Ill.) who were hostesses at a 
Turkey-Day Party. A contribution was 
also made to the building fund for the 
lodge. 

* * * 

Guest speaker of the BINGHAMION 
CHAPTER (Binghamton, N. Y.) recent- 
ly was a local pastor whose topic, “Visual 
Presentation of Symbolism,” was avidly 
received by members and guests. 
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The JAMESTOWN CHAPTER ( James- 
town, N. Y.) celebrated chapter “firsts” 
by awarding its first scholarship to an 
outstanding commercial course graduate 
at Jamestown High School and by in- 
augurating and attending the first CPS 
institute at the Jamestown Community 
College. 

* * * 

Welcome NORWALK CHAPTER (Nor- 
walk, Conn.) and hats off to members 
of the STAMFORD CHAPTER (Stamford, 
Conn.), organizers of the new group. 
Connecticut State President Mrs. Alfred 
Ayton installed the new officers. 

* * * 

Poise will be the password since mem- 
bers of the RAPIDETTE CHAPTER 
(Grand Rapids, Mich.) heard a dis- 
cussion of the subject by representatives 
of the Patricia Stevens School of Model- 
ing at their November meeting. 

* * * 

Mr. Hy Rosen, cartoonist for an Al- 
bany, N. Y., paper, was guest speaker 
for the ALBANY CHAPTER'S (Albany, 
N. Y.) annual Boss Night. Mr. Rosen 
illustrated his humorous talk with car- 
toons. Boss of the Year Edward Riccio 
was selected on the basis of a self-por- 
trait as he thought he looked to his 
secretary. 

* * * 

Members of the FRAMINGHAM CHAP- 
TER (Framingham, Mass.) played Santa 
Claus via the local Visiting Nurses As- 
sociation by wrapping and donating 
gifts to needy children. The group is 
proud that three of its members partici- 
pated as hostesses in the recent General 
Motors 50,000,000th car anniversary at 
the Framingham Plant’s “Open House.” 
Mrs. Ada Bell, Eleanor Ryan and Mrs. 
Barbara Atwater are secretaries to the 
Plant Manager, Chief Inspector and 
Safety Engineer, respectively. 


Thirty 





Changes in Officer Directory | 


AURORA, ILLINOIS 
Treasurer 
Catherine Mareth 
507 Hardin Street 


DENTON, TEXAS 
Now is the Denton Chapter in- 
stead of the TSCW Chapter 


DETROIT, MICHIGAN 
Was the Detroit, Michigan, Riv- 
er Park Chapter. Now is_the 
Trenton, Michigan, River Park 
Chapter. 
FRANKLIN, PENNSYLVANIA 
Vice President 
Mrs. Marie Wike 
Star Route 
JACKSON, MISSISSIPPI 
Cc ameen, Secretary 
Muncie 
334 S. Denver Street 


KENT-RAVENNA, OHIO 
President 
Mrs. Millie Stough 
200 W. Main Street 
Ravenna, Ohio 
Vice President 
Jeanne Parrish 
132 Wilson Avenue 
Kent, Ohio 
LARAMIE, WYOMING 
Comeapenns Secretary 
Claire Davenport 
1527 Kearney Street 
Laramie, Wyoming 


LAREDO, TEXAS 
President 

Elvia Garcia 

1016 Sanders Avenue 
Recording Secretary 

Maria Jesus Gonzales 

1508 Piedra China Street 
Treasurer 

Gloria Gonzales 

1614 San Dario Avenue 
NASHVILLE, TENNESSEE 
Recording Secretary has resigned. 
No replacement. 


SAN DIEGO, CALIFORNIA 
Vice President 

Mrs. Joan Hansen 

4635 Santa Cruez 
SAN JOSE, CALIFORNIA 
Secretary 

Jean Phillips 

97 Sunol Street, #3 
No Recording Secretary. 
Treasurer 

Mrs. Nadine Mitchell 

2033 Lynwood Terrace 


SANTA MONICA, CALIFORNIA 
Vice President 

Mrs. Geraldine S. Dalton 

All mail is addressed to 

P. O. Box 1198 

Santa Monica, California 


SCHENECTADY, NEW YORK 


Treasurer 


-— Elsie H. Fletcher 


R #2 
Delanson, New York 


SEATTLE, WASHINGTON 
First Vice President 
Mrs. Marian Cochran 
2833 Glst, S. E. 
Mercer Island, Washington 


Second Vice President 
rs. Pat Starr 
3408 W. 68th Street 


SIOUX FALLS, SOUTH DAKOTA 
Treasurer 

Mary Ann Peterson 

202 N. Spring, Apt. 6 


TUCSON, ARIZONA 

Recording Secretary 
Mrs. Dorothy Stevens 
1673 Mars Avenue 
Lakewood 7, Ohio 


Corresponding Secretary 
Jeanne Moorhead 
1800 E. 2nd Street 


Treasurer 
Mrs. Rachel Orona 
Tri State Dental Supply 
2512 E. Sixth Street 


WHEELING, W. VA. 
Treasurer 

Mrs. Barbara Wakaska 

1220 Marshall Street 

McMechen, West Virginia 
President 

Mary E. Fish 

16 8th Street 

Wheeling, West Virginia 

STATE OFFICERS 

COLORADO STATE OFFICERS 
President 

Viola Alstatt 

1305 North 7th 

Grand Junction, Colo. 
Secretary 

Margaret Hansen 

600 So. Meldrum 

Fort Collins, Colo. 
Treasurer 

Mildred Walden 

2027 Wood Avenue 

Colorado Springs, Colo. 
PENNSYLVANIA 
Office of Vice President is vacant. 
TENNESSEE STATE OFFICER 
President 

Mary Ruth Chiles 

P. O. Box 351 

Gatlinburg, Tennesssee 
TEXAS, LOUISIANA, 
NEW MEXICO STATE. ‘OFFICER 
Vice President 

Mrs. Laniear Harris 

662 Santa Barbara Drive 

El Paso, Texas 


NATIONAL COMMITTEE 
MEMBERS 





PUBLIC RELATIONS 
Chairman 
Mrs. Maryann Papke 
306 Insurance Bldg. 
Wichita, Kansas 
RULES AND BY-LAWS 
Northeast 
Ruth Parker 
1122 Chestnut 
Franklin, Pennsylvania 


Officers— New Chapters 


RICHMOND, INDIANA 





HOLYOKE, MASSACHUSETTS 

(Holyoke Chapter) 
President 

Hildegarde Newton 

245 Oak Street 
Vice President 

Sophie A. Romanovicz 

70 Arlmont Street 

Willimansett, Massachusetts 
Corresponding Secretary 

Alice J. Underw 

315 Maple Street 
Recording Secretary 

Mildred Hopwood 

180 Essex Street 
Treasurer 

Lorraine R. Thibodeau 

133 Cranby Road 

So. Hadley Falls, Massachusetts 
KEWANEE, ILLINOIS 

(Kewanee Chapter) 
President 

Mrs. Gertrude M. Bauer 

512 Rockmell 
Vice President 

Lillie E. Pedersen 

116 Maple Avenue 
Corresponding Secretary 

7h Carney 

112 E. Central Doulsvand 

Recording Secretary 

Ruth C. Bauer 

609 S. Tremont Street 
Treasurer 

Wilma C. Follett 

119 N. Grove Street 


(Rose City Chapter ) 
President 
Mrs. June B. Miller 
132% S. 13th Street 
First Vice President 
Margaret G. Carroll 
615 North ‘C’’ Street 
Second Vice President 
Margaret E. Wiesehahn 
607 South “J” Street 
Comins ed 
y M. Hill 


103% North 17th Street 
Recording Secretary 

Irene Peterson 

2100 North “D’’ Street 


Treasurer 
Elenor S. Hall 
43114 Richmond Avenue 


TIFFIN, OHIO 
(Seneca Chapter) 


President 
Mrs. Arvilla Bozman 
426 West Market Street 


Vice President 
Martha Porter 
42 Jefferson Street 


Secretary 
Virginia Fry 
Route 2, Box 121 
Treasurer 
Mrs. Ruth Switzer 
169 Elm Street 
Fostoria, Ohio | 


The Secretary 








FIGHT POLIO! 
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The National Foundation for Infantile Paralysis 











And no wonder—electricity does 
the work—helps today’s smart 
women of letters turn out such 
truly beautiful work in so little 
time, with so little effort and so 
pleasing to the boss. 


Remington. Fiand. 
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COFFIN 





